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HADO CENTROSA CBRE

G ARDEN

PHAN I: MO PAU
1. LOINGO
Kinh giri: Quy cw dan,

CHAO MUNG QUY CU’ DAN AN CU’ TAI HADO CENTROSA GARDEN!

Thay mat Chu Pau Tw - Cong ty CP Ha D6 - 756 Sai Gon, chung t6i xin gtri 1oi chao
tran trong dén Quy cw dan, kinh chiic Quy Cw Dan mot cudc song an binh, thinh
vuong tai HADO CENTROSA GARDEN.

“S6 tay Cw dan HaDo Centrosa Garden” dwgc dat ra nham muc dich quan ly nhirng
hoat dong trong HaDo Centrosa Garden cling nhw viéc huwéng dan, quy dinh st
dung nhirng tién ich va khu vwc cong cong. SO tay nay ngoai viéc b6 sung, lam ro
Phu luc 07 dinh kém Hop dong mua ban gitra Khach hang va Cha Pau Tw, con la
mot co s& phap ly dé dam bao viéc tuan thu cac quy dinh cia Phap luat hién hanh
lién quan dén viéc quan ly va st dung Toa nha theo Théng tw s6: 02/2016/TT-BXD
do B Xay dwng ban hanh ngay 15/2/2016, trong d6, Ban Quan Ly la don vi truc
tiép theo doi, gidm sat viéc tuin tha Noi quy cling nhw cé quyén ra cac quyét dinh
va thuc hién xtr phat vi pham N6i quy trong gi¢i han quyén han ctia minh. Nhirng
y kién dong gép cia Quy Cw Dan ludn ludn dwgc chao don va danh giad cao. Tuy
nhién, Chtt Pau Tw, Ban Quan Ly, Ban Quan Tri (néu cd) sé xem xét vé tinh tién
dung va kha thi, d€ quyét dinh viéc dwa vao thuwc hién nhirng y kién dong gép mang
tinh xay dwng tich cwec.

Chid Pau Tw, Ban Quan Ly, Ban Quan Tri (néu c6), Quy Cw dan, khach viéng tham
va cac ca nhan khac lién quan dén Dy 4n HaDo Centrosa Garden c6 trach nhiém
tudn tha nhitng ndi quy va quy dinh dwoc néu trong “S6 tay cww din HaDo Centrosa
Garden’nay.

Chuing t6i mong rang “Sé tay cw dan HaDo Centrosa Garden” luoén dwoc tén trong
va tudn tha ding chuin mwec, d€ chiing ta c6 thé tw hao véi ban be hay khach viéng
tham rang HaDo Centrosa Garden 1a noi c6 mdi truwdrng sdng van minh, lich sw, than
thién, sach dep, an toan, déong thoi la noi dwgce cung ing cach quan ly tét nhat va
hop ly nhét.

Tran trong,

BAN QUAN LY HADO CENTROSA GARDEN
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HADO CENTROSA
o GARDEN

CONG TY CO PHAN CONG HOA XA HOI CHU NGHIA VIET NAM
HA PO - 756 SAI GON Pic lip — Ty do — Hanh phiic
sé: .0.2./TB-HDP7565G Tp.H3 Chi Minh, ngay 20 thing 2 néim 2019
THONG BAO

V/v: Quin I¥ viin hanh dy in Hado Centrosa Garden

Kinh giri: QUY KHACH HANG

Truée hét, Cong ty CP Ha D6 — 756 Sii Gon (CPT) kinh giri dén Quy Khéch hang
l&ri cAm om trin trong vi sy tin tudmg lya chon danh cho dy an HaDo Centrosa Garden.

Hién tai Toa thap dAu tién ctia Dy 4n dé hoan thanh, Céng ty CP Ha D6 -756 Sai Gon
hén hoan chao d6n Quy Khach hang vé nhén ban giao cén h{ va an cir tai dy an.

Dé dam bao lgi ich hop phép, dam bao an ninh trét ty, vé sinh méi trudmg, canh quan
va tit ca cdc yéu td nhim dem dén mot khong gian séng t6t nhét cho Quy Khéch hing,
chiing t&i d3 lya chon va chi dinh Céng ty TNHH CBRE (Viét Nam) 1a don vi cung cip dich
vy tur vén va quan 1y vin hanh cho dir 4n dam bao theo tiéu chuin chit hrgng cia CBRE theo
Hop dong sb: CBRE/HCM-AMG-C041/2017.

Bén canh d6, cong ty TNHH MTV QL-VH-KT BPS Ha Dé (Hado PM — 1 don vj
thanh vién thuéc Tdp doan Ha D) véi sir diéu hanh ciia Ong Tong Gidam dée Yuji Koyama
— ngudri Nhit Ban c6 nhiéu nam kinh nghiém quan Iy Téa nha cao cép — cing d6i ngii nhén
vién Cong ty s& thay mat CDT phéi hop cing CBRE thuc hién vén hanh quan 1y dir 4n theo
Hop dong da ky két.

Chiing t6i s& nd lyc hd trg, ddng hanh ciing Ban quan 1y Toa nha dé dam bao chét
lugng dich vy dugc kiém sodt chit ché huéng dén mdt cong ddng vin minh, hién dai.

Moi théng tin chi tiét, Quy Khéch hang va Quy Cur din vui long lién hé:

BAN QUAN LY TOA NHA

Téng G cic Block - 200 dwing 3/2 - P.12 - Q.10

Hotline: 0926 756 756

Website: http://hadocentrosagarden.vn/

Cong ty CP Ha B4 — 756 Sai Gon xin thong bdo va cam om sy hop tac cha Quy cu
déan. Kinh chiic Quy cur din nhiu sirc khée va thanh céng.

Trin trong.
Noi nhiin: G GIAM DOC #&
- Nhur trén;
- Luu T
HA PO -
Qxl GON /& e
'F” -7p. —o C‘N
HADO CENTROSA GARDEM T: (028)3979 7988 - 3979 7966 Dinky Teong $é
200 dudng 3/2, phuting 12, www.hadocentrosagarden.vn o ong

quan 10, Tp. HCM Hotline: 18002018
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2.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.
2.8.

2.9.

CAC PINH NGHIA DUNG TRONG SO TAY

Trir khi ngit canh c6 yéu ciu khac di, cac thuat ngir dung trong S& tay - Noi Quy
Chung ctia Toa nha HaDo Centrosa Garden nay sé cé nghia nhw sau:

“HaDo Centrosa Garden” hay “Du An” nghia 1a duw 4n t6 hop cian hd chung cw, siéu
thi, khu thé thao va cac khu dich vu khac toa lac tai s6 200 dwong 3 Thang 2, Phuwong
12, Quan 10, TP. H6 Chi Minh;

“H6 So' Dw An” c6 nghia la tap hop toan bd cac van ban, tai liéu, gidy to phap 1y va
thong tin c6 trong va lién quan dén Dw An, bao gdm ca cac van ban, tai liéu, gidy to
phép 1y, thong tin hién c6 tai thoi diém ky Hop Pong Mua Ban Can Ho Chung Cw nay
va cic tai liéu, thong tin dwoc cip nhat, chinh stra, b6 sung va thay thé tai tirng thoi
diém.

“Toa Nha” hodc “Nha Chung Cw” nghia la cadc Toa nha bao gbm 08 thap véi tén goi
Orchid 1, Orchid 2, Jasmine 1, Jasmine 2, Iris 1, Iris 2, Iris 3, Iris 4 dwoc xay
duwng theo muc tiéu va muc dich dau tw ctia Dw An va dwoc thé hién trong H6 So D
An, bao gobm Khu Cin Ho6 va Khu Thwong Mai - Dich Vy, khu virc canh quan va giao
thong nodi bo;

“Khu Can H§” c6 nghia la khu vuc cac can ho chung cw trong Toa Nha, dwgc dinh
rd va thé hién trong HO6 So D An;

“Noi Quy Chung cia Khu Can H9” hoac “Noi Quy Chung” nghia la ban ndi quy
trong SO tay nay.

“Cac Cong Trinh Tién ich Chung” 13 cic cong trinh tién ich thudc s& hitu va st
dung chung cia Khu Can Ho;

“Cha Can HQ” 1a ngwoi sé hitu hgp phap can hd chung cuw trong Khu Can Ho;

”

“Cw Dan”/ “Ngwoi sit dung” nghia la bt ky ngudi nao bao gom Chu Can Ho sinh

s6ng, 1am viéc hay cw ngu tai hay sir dung cin hd du ngin han hay dai han duéi bat

ky hinh thirc nao, bao gobm nhwng khong gi¢i han bai:

a. Nhirng thanh vién gia dinh va/hodc nguoi gitp viéc (néu cé) ctia Chu Can Ho;
va/hoac

b. Nguwdi thué can ho va/hodc nguwdi thué lai can ho; va/hoac

c. Batky mot ngwoi nao khac ma Chi Can H6 cho dwoc vao hay séng trong hay ngu
tai hay st dung cin ho dudi bat ky hinh thirc ndo, di ngan han hay dai han;

“Chu Pau Tw” hoic “Bén Ban” 1a Cong Ty C6 Phan Ha D6 - 756 Sai Gon (hodc bat

ky bén thir ba nao la bén ké nhiém) la bén cé quyén va nghia vu nhw la chi dau tw
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2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

cta dw an.

“Doanh Nghiép Quan Ly Va Van Hanh Nha Chung Cw” 1a don vi thyc hién viéc

quan ly va van hanh Toa Nha sau khi dw an hoan thanh va dwa vao st dung.

“Ban Quan Tri” 1a mot ban do tit ca cong déng dan cw trong Khu Can HO biu ra,

bao gbm dai dién cac Cht Can HO, Cw Dan va dai dién Cht Dau Tw hodc don vi quan

ly Khu Can Ho, nhu theo quy dinh tai Diéu 5 trong ban N6i Quy Chung.

“Dich Vu Quan Ly va Bao Tri” 1a dich vu quan ly va bdo tri nhw quy dinh tai Diéu

8 trong ban Noi Quy Chung;

“Phi Quan Ly” la khoan kinh phi quan ly van hanh nha chung cw do cac cht sé hity,

ngudi st dung nha chung cw dong hang thang hodc theo dinh ky (bao gobm ca trudong

hop da nhan ban giao can ho, dién tich khac trong nha chung cw ma chwa st dung)

dé don vi quan ly van hanh thwc hién cic cong viéc quy dinh tai Khoan 1 Piéu 10

ctia Thong tw s6 02/ 2016/TT-BXD.

“Phi Bao Tri” 1a khoan tién 2% ma Cac Bén c6 nghia vu phai dong gép doi véi phan

sé& hitu riéng ctia minh dé phuc vu cho viéc bao tri Cac Cong Trinh Tién ich Chung

trong Nha Chung Cu;

“Ngay Ban Giao Can H9” 1a ngay ma Chu dau tw thwc hién viéc Ban Giao Can Hb

cho Khach hang nhw dwoc ghi trong Bién Ban Ban Giao Can Ho;

“Thoi Han Bao Hanh” 1a thoi han bdo hanh cho can ho theo N6i Quy Chung cua

Khu Can H va theo quy dinh ctia phap luat.

Trir khi cac nglt cdnh hodc cac N6i Quy Chung cia Khu Can H6 nay cé yéu cau khac

di. D& muc hoic tiéu deé chi dé tién ich tham khao hodc khong dwoc xem xét dé dién

giai hodc giai thich vé mit ndi dung cho Noi Quy Chung ctia Khu Can Ho/ S6 tay cuw

dan HaDo Centrosa Garden:

a. Moi tham chiéu 13 cic tham chiéu ctia Néi Quy Chung ctia Khu Can Ho/ S6 tay cw
dan HaDo Centrosa Garden nay;

b. Cac tlr s6 it cling bao gobm s6 nhiéu va nguoc lai; va

c. Dan chiéu dén ngudi hodc mot bén thir ba sé dwoc hiéu 1a dan chi€u dén c4 nhan
hodc phap nhin dwgc thanh 14p dwdi bit ky hinh thirc nao cling nhw nhirng
nguoi thira k€ hodc ké nhiém cua ho.

“Quyén Str Dung” la quyén duwoc dung khu vic cong cong cling nhw céc tién ich

chung dwdi sy bao dam cia Chu hg;

Sé tay Cw ddan HaDo Centrosa Garden 2019 Trang8



HADO CENTROSA CBRE

PHAN II: THONG TIN CHUNG

1. TONG QUAN DU’ AN HADO CENTROSA GARDEN

HaDo Centrosa Garden la mot khu phirc hop dwoc quy hoach dong bo véi tién ich hién
dai, c6 quy mé 1én tai trung tAm thanh phé H6 Chi Minh, toa lac tai S6 200 Pwong 3 Thang
2, Phwong 12, Quan 10, TP. HCM.

Khai quat nhu sau:

< Quy moé dw an : 6,85 ha
¢ Khu thap tang : 115 Nha pho lién ké
% Khu cao ting : ¢6 tong cdng 8 thap 30 ting : Thap Orchid 1 va

Orchid 2- Thap Jasmine 1 va Jasmine 2 - Thap Iris 1, Iris 2, Iris 3 va Iris 4

% Mat do xay dung :39,59%

% Twvan thiét ké quy hoach: béi Architype (Phap)

% Twvan thiét ké Kién tric va canh quan: bdi Surbana (Singapore) - 45 nam kinh
nghiém, 1a don vi kién tao hon 85% nha & hién dai tai Singapore, d6i tac 1am nén

suw thanh cong ctia Khu do thi Sala (Quan 2), Dragon City (Quan 7),...

S6 tay Cw ddan HaDo Centrosa Garden 2019 Trang9



HADO CENTROSA CBRE

% Tién ich cong dong:
v HO boi
v Sén thé thao
v Phong Sauna/Steambath
v Phong cong dong
v Thuw vién ( S& hiru Cha dau tw)
v Gym ( S& hiru Chu dau tw)
v Phong Karaoke
v Vuon thw gian
V' Khu vuec tiéc nwéng BBQ
v Khu vui choi tré em

< Tié

ich noi khu:
Siéu thi
Nha hang

n
v

v

v Trwong mam non
v' Trwong hoc

v ATM

v

Va cac tién ich khac...

HaDo Centrosa Garden dworc vinh danh "Khéng gian s6ng chuan

muwc

Chwong trinh “Khong gian séng chuidn mwc” do Bdo Pau Tw t6 chirc tir ngay 5/12/2017
dén 5/1/2018 va doc gid binh chon véi cac tiéu chi danh gia: Ngon ngir thiét ké; Hé thong
tién ich; Than thién véi moi tredng; Moi quan hé véi cuw dan, khach hang; Chudn myc phap
ly; Truyén thong minh bach.

Trong s6 hang ngan dy an bat dong san dwoc khéi cong, mé ban trong giai doan 2016 -
2017 vira qua, nhitng dw 4n thwc sw ding cip, hip din ngudi mua tir cac Chu dau tw uy
tin da dwoc khach hang - chinh nhitng nguwoi thu hwdng san phdm binh chon tré thanh
"Khéng gian song chuidn muyc". Nhitng dw 4n dwoc binh chon thé hién sy tin twdng cia
ngudi thu hwéng san phadm va qua dé khang dinh uy tin cta cac cha dau tuw.

Trong danh sach 20 dw an dwgc binh chon, HaDo Centrosa Garden da vinh dw dirng trong

Top 2 khu vec TPHCM va Top 5 ca nwéc, dong thoi nhan gidi thwdng Truyén thong minh

Sé tay Cw dan HaDo Centrosa Garden 2019 Trang10
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bach. Pai dién chii dau tw, Ong Nguyén Trong Minh - PTGD Tap doan Ha P6 da nhan giai

thwdng danh gia nay vao sang 28/3/2018 tai tru s& van phong Bao Dau Tu.

BAO PAUTY
LE VINH DANH

2. CHUDPAUTU
2.1. Thong tin
CONG TY CO PHAN HA PO - 756 SAI GON

Pia chi: S6 200 Pwong 3 Thang 2, Phwong 12, Quan 10, TP.HCM
bién thoai : (028) 3979 7988 - (028) 3979 7966 / Fax : (028) 3979 8231
Website: http://hado756saigon.vn

Moét thanh vién thuéc TAP POAN HA PO
2.2.  Quyén han va nghia vu

a. Lwa chon va ky Hop déng v&i Doanh nghiép cé chirc ndng va chuyén mon dé
quan ly van hanh Dy 4n HaDo Centrosa Garden (bao gbm doanh nghiép truc
thudc Chu dau tw) bat dau tir khi du 4n dwoc dwa vao st dung cho dén khi Ban
Tw Quan/ Ban Quan Tri dwoc thanh lap.

b. Thu, quan ly va ban giao phi bao tri phan tién ich chung theo quy dinh cta phéap
luat.

c. Bangiao ha ting theo quy hoach dwoc duyét cho co quan quan ly chuyén nganh

& dia phwong theo quy dinh;

Sé tay Cw dan HaDo Centrosa Garden 2019 Trang11



HADO CENTROSA CBRE

d. Huwéng dan viéc sir dung hé thdéng ha tang ki thuat va trang thiét bi trong Toa
nha cho Cw dan;

e. Ban giao ho so cé lién quan dén quan ly st dung Toa nha theo quy dinh.

f.  Chu tri to chirc thanh 14p Ban quan tri, H6i nghi Cw din 1an d4u va cr nguwdi tham
gia theo quy dinh phap luat;

g. Chu dau tw dwoc quyén sé& hiru phan dién tich, tién ich ma Cha dau tw khong
chuyén nhwong theo quyét dinh ctia co quan nha nwéc ¢ thim quyén. Cha dau
tw dwoc quyén cho bat ky bén thir ba nao sir dung phin dién tich, tién ich nay
ma khong can phai c6 sw déng y cua cac chi s& hiru, ngwoi st dung tai Dy an;

h. Pwoc quyén nglrng cung cip cac dich vu tai cac cong trinh tién ich thudc quyén
s& hiru cia Cht d4u tw néu cw dan vi pham nghiém trong Néi Quy;

2.3. Thong bao vé sw mién trir
a. Chung t6i rat can trong trong qua trinh chuin bi quyén S6 Tay huwéng dan Cw Dan,
tuy nhién Chu Pau Tw, nhan vién Chd Dau Tw, cac don vi trwec thudc ciia Cha Pau
Tw, Ban Quan Ly khong thé hién tinh chat dai dién hodc dadm bao vé do chinh xac
va sw hoan chinh ctia quyén S Tay hwéng dan Cu Dan.
b. Cacndi dung trong S6 Tay hwéng dan Cw Dan khong thé hién sw cam két hay nghia
vu phap ly.
c. Tuy tirng thoi diém, Chi Dau Tw/ Ban Quan Ly c6 quyén chinh stra, thém hodc hiuy
bé bat ky phan nao trong quyén S6 Tay huéng dan Cw Dan nay.
2.4. Thong bao vé tinh s& hiru

S6 tay Cw dan nay 12 tai sdn ctia Cong ty C6 phan Ha P6 - 756 Sai Gon, dung dé lwu

hanh trong n6i b6 va cac dw 4n cua Cht diu tw. Moi sw sao chép dwdi moi hinh thirc

can dwoc sw dong y cia Chua dau tw.
3.  DONVIQUAN LY VAN HANH - BAN QUAN LY TOA NHA
2.1. Théng tin

- Congty TNHH CBRE ( Viét Nam): Pon vi cung cip dich vu tw vAn va quan ly vin
hanh.

- Congty TNHH MTV QL-VH-KT BBS Ha b6 ( Hado PM): don vi thay mat va ciing
phdi hgp CPT giam sat, thwc hién Ho'p dong CPT da ky két véi CBRE (Viét Nam).

2.2.  Quyén han va nghia vu
a. Tuln theo ndi dung ky két trong Hgp dong véi Cha dau tw, bao gom nhung

khong gi¢i han cdc Quyén va nghia vu sau:

Sé tay Cw dan HaDo Centrosa Garden 2019 Trang12



2.3.

b.

HADO CENTROSA CBRE

G ARDEN

Pon vi Quan Ly VAn Hanh Nha Chung Cu dwogc ky két hop dong véi cac doanh
nghiép khac nham cung cp dich vu cho Nha Chung Cu (néu c6); giam sat viéc
cung cip cac dich vu quan ly van hanh Nha Chung Cw déi véi cac nha thau phu
néu trén dé dam bao viéc cac nha thau nay thwc hién ding theo cac hop dong
lién quan da ky két;

Thyc hién viéc quan ly va van hanh Nha Chung Cw. Quan ly van hanh Nha Chung
Cu bao gdbm quan ly viéc diéu khién, va duy tri hoat dong ctia hé théng trang
thiét bi (bao gobm thang may, may bom nwéc, may phat dién dw phong, hé théng
ha tAng ky thuit va cac trang thiét bi khac), thudc cac cong trinh tién ich chung;
cung cap cac dich vu (nhw bao vé, vé sinh, thu gom rac thai, lam vwon, kiém soat
con trung va dich hai va cac dich vu khac) dé€ ddm bao cho Nha Chung Cu hoat
dong binh thudong;

Thong bao bang vin ban cho nhitng Cht Cin HO va Cu Dan vé nhirng yéu ciu,
nhitng vdn d& ma nhitng Chd Cin H6 va Cw Dan phai chd y khi sit dung Nha
Chung Cu; hwéng dan viéc 1ap dit cac trang thiét bi dwoc sir dung trong phan
s& htru riéng ma phai dwoc 1ap dat hodc két ndi vao hé théng trang thiét bi ca
Nha Chung Cu;

Pinh ky kiém tra cu thé va chi tiét cadc bd phan va khu vwc khac nhau ctia Nha
Chung Cw dé thuwc hién viéc quan ly vin hanh Nha Chung Cu;

Thuwc hién nhanh chéng bién phdp ngan ngtra bat c nguy co c6 thé gy thiét hai
hodc thwong ton cho nhitng Chu Can HO va Cw Dan Khac va stra chira bat ky chi
tiét nao ctia Cac Cong Trinh Tién Ich Chung hoic trang thiét bi diing chung trong
Nha Chung Cw bi hw hong d€ dam bao cho Nha Chung Cw hoat dong ding cach;
Thu Phi Quan Ly hang quy theo quy dinh khi dwoc Gy quyén;

. Dé nghi cac nha cung cip dién, nwéc nglrng cung cap, néu nhirng Ngwoi St Dung

khong thuc hién dong gép day du va dung han Phi Quan ly va vi pham cac quy
dinh ma khong khac phug;

Pinh ky sau (06) thang mot 1an, bao cdo cong khai vé céng tac quan ly van hanh
Nha Chung Cw va 1ay y kién cia nhitng Nguwdi St Dung veé viéc cung cip dich vu
cho Nha Chung Cu;

Phéi hop véi to din phd trong viéc bdo vé an ninh, trat tw, va cac van dé co lién

quan khac trong qua trinh quan ly van hanh Nha Chung Cw.

BAN QUAN LY TOA NHA
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Thei gian 1am viéc:

CBRE

Van phong Ban quan ly dwoc dat tai ting G cua cac Block

- Tu Thir Hai dén thir Sdu: Sang: 8:00 -12:00/ Chiéu: 13:00 -17:00

- ThwBay:8:00-12:00

- Chu Nhat/ L&/ Tét: Nghi

2
L4

bién thoai:
- Block Orchid:
- Block Jasmine:
- Block Iris:
Hotline: 0926 756 756

2
L4

R
£ 4

THONG TIN LIEN HE KHAN CAP

(028) 3868 0088
(028) 3868 0077
(028) 3868 0099

Email: Reception.orchid@hadopm.com

STT PON VI

SO PIEN THOAI

PIA CHi

1 | Cong An Quéan 10

(028)3865 7261

47 Thanh Thai, P. 14, Q. 10

2 | Cong An Phuong 12, Quan 10

(028)3865 1589

436/5 Duomg 3/2, P. 12, Q. 10

114 258 Tran Hung Dao, P. Nguyén
3 |Canh Sat PCCC TP. HCM
(028) 39 200 996 Cw Trinh, Quén 1
114

4 | Phong Canh Sat PCCC Q11

(028) 38 642 191

225 Ly Thwong Kiét, Quan 11

5 | Bénhvién Nhan Dan 115

(028) 3865 249

527 Sw Van Hanh, P. 12, Q. 10

6 | Bénh vién Quan 10

(028) 3862 6987

571 Sw Van Hanh, P. 13, Q. 10

Ghi chii: Moi thay d6i sé dwoc Chii Pdu Tw/ Ban Qudn Ly cdp nhdt bdng cdc théng bdo niém

yét cong khai.
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PHAN III: CAC DICH VU TIEN iCH CONG PONG

1. THONG TIN CHUNG

Cuw din HaDo Centrosa Garden tin hwdng cic tién ich ndi khu sang trong nhw hd boi,

phong sauna, khu virc BBQ, san choi tré em, viron treo, cong vién,... Khi st dung tién ich,

Quy vi vui long lwu y cac Noi quy, quy dinh, hwéng dan cu thé tirng tién ich va cac thong

tin chung sau:

1.1. Moi Cw Dan déu c6 quyén va nghia vu ngang nhau trong viéc stt dung chung Cac
Cong Trinh Tién Ich Chung va chi dwoc str dung Cac Cong Trinh Tién ich Chung
ding cong nang cla ching.

1.2. Tién ich dwgc thiét ké vira du cho s6 lwgng can hé tai HaDo Centrosa Garden. Trong
treong hop Chi ho da cho thué can hé ctia minh, quyén st dung cac tién ich dwoc
chuyén sang cho nguwdi thué can ho, Chu ho do6 sé khéng dwoc quyén st dung cac
tién ich nay trong bat c trwedng hop nao trong thoi gian cho thué.

1.3. CAc tién ich tai HaDo Centrosa Garden thwc chat 1a tai san chung cia Quy Cw dén,
sw gbp phén ctia Quy cw din trong viéc gin gitt, bdo quan luén dwoc Chli dau tw, Ban
quan ly Toa nha va cdng dong tran trong, danh gia cao.

1.4. Mot sé tién ich khach moi khong dwoc phép st dung.

1.5. Nén han ché tiéng 6n dén mrc tdi thiéu trong khi str dung hodc & khu vwc 14n cin
cactién ich;

1.6. Giir gin sach sé va gon gang tit ca cac tién ich gii tri trong va sau khi st dung.

1.7.  Thoi gian hoat dong cua cac khu viee tién ich c6 thé thay ddi tuy tinh hinh thuc té.

1.8. Cw dan phai chiu trach nhiém doi véi bat ky thiét hai nao do minh hodc khach cta
minh giy ra khi str dung cac tién ich tai HaDo Centrosa Garden. Chi dau tw hay Ban
quan ly khéng chiu trach nhiém cho bt ky rii ro, thwong tit, mat mat (néu c6) gay
nén b&i s bat cin hodc phat sinh khi Cw dan va khach str dung cac tién ich cia Toa
nha.

1.9. Dé dam bao va duy tri chat lwong va viéc st dung diing Cac Cong Trinh Tién ich
Chung theo Noi Quy Chung ctia Khu Can H6 nay, Quy Cw din trong bit Ky truweong
hop nao va dwéi bat ky hinh thirc nao ciing khong dwoc phép:

a. St dung hodc cho phép str dung Cac Cong Trinh Tién Ich Chung ma viéc st dung
d6 c6 thé 1am ngan can hay giy trd ngai hay can tré viéc stt dung hop phap Cac

Cong Trinh Tién Ich Chung ctia Chti Cin Ho va/hoic Cw Dan Khac ctia cac can hd
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G ARDEN

khac;

St dung hoic cho phép st dung Cac Cong Trinh Tién ich Chung vao cac muc
dich bat hop phap hoac giy ton hai dén danh tiéng ctia Toa Nha ctia Khu Can HO
hodc gay rac rdi, phién ha hoic nguy hiém cho bat ky Chu Can Ho va/hoic Cu
Dan Khac cda cic can ho khac;

Lan chiém hay st dung hodc cho phép st dung Cac Céng Trinh Tién ich Chung
khong dung véi muc dich da dwoc xay dwng hodc dwoc phép theo Noi Quy
Chung cia Khu Can Ho. Pac biét, nghiém cAm Chi Can Ho va/hodc Cw Dan Khac
14n chiém va st dung hoic cho phép st dung Cac Cong Trinh Tién Ich Chung cho
bit ky muc dich chira hay dé d6 dac, budn ban, kinh doanh, thwong mai, san
xudt, héi hop, gidi tri, tiéu khién hay cho bat ky muc dich khong dwoc phép nao
khac;

Vao bat ctt khu virc nao ctia Cac Cong Trinh Tién ich Chung dwoc quy dinh 13
chi c6 nhitng nguwoi cé trach nhiém méi dwoc vao néu khong cé sw dong y trwde
bang van ban clia Ban Quan Iy Toa nha;

biéu chinh hodc thay thé hodc thay déi bat ky bé phan nao ctia Cac Céng Trinh
Tién Ich Chung dwoc quy dinh 1a chi c6 nhitng ngwdi cé trach nhiém méi dwoc
thuc hién;

Xay dung hay 1ap rap bat ky cong trinh nao dwdi bat cir hinh thirc gi & trén, bén
dwéi hay xung quanh Cac Cong Trinh Tién fch Chung;

g. hoai hay thwc hién hay cé bat ky mét hanh vi bat hgp phap hay khong dwoc

phép nao khac déi véi Cac Cong Trinh Tién Ich Chung.

1.10. Viéc str dung cac cong trinh khac la cac hang muc, cong trinh khong thudc Cac Cong

Trinh Tién fch Chung ctia Khu Cin Ho sé dwoc tinh phi doc 1ap véi Phi Quan Ly va

phai tra cho Chi Dau Tw tuy theo quyét dinh cua Chi DPau Tw vao tirng thoi diém.

1.11. Tuy theo tinh hinh thuc té€ Ban quan ly Toa nha sé thay déi cac Quy dinh trong viéc

st dung cac tién ich hodc tam nguwng dé phuc vu cdng tac bao tri va sé thong bao

trén cac bang thong tin cong cong Toa nha.

2.1.
2.2.
2.3.

HO BOT
Thoi gian hoat dong: 6h00 dén 21h00 hang ngay
Cuw dan phai méc do6 boi phu hop véi hoat dong boi;

Cw Dan phai ning cao y thirc canh giac va tw ddm bao an toan khi st dung ho boi;
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2.4.
2.5.
2.6.
2.7.

2.8.
2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

3.1.
3.2
3.3.
3.4.

3.5.
3.6.

Vui long tdm xa truwde khi stt dung ho boi;

Tré em duwdi 14 tudi phai c6 cha me hoac nguwoi lon di kém;

Ngudi mic bénh truyén nhiém hoic c6 vét thwong hé khong dwoc st dung ho boi;
Vat dung bang kinh hodc cac d6 vat dé vé, cac dd vat sic nhon khong dwoc phép st
dung trong ho boi va cac khu vic xung quanh hé boi;

Khong dwoc an, uéng hoic hit thudc trong va xung quanh hé boi;

Khong dwoc: nhay chii, nhao 16n, x6 diy, chay nhay, dua giom hodc tat nwéc trong
khu vuc ho boi;

Khong dwgc khac nho hodc thwe hién cac hanh vi gy méit vé sinh cho hé boi va khu
virc xung quanh;

Nguoi di boi phai dem theo khan lau kho ngwoi tredre khi vao khu vee sanh thang
may/ thang may.

Phao cttu sinh chi str dung cho muc dich ctru ho.

Nén roi khoi ho boi khi tréi mwa hodc khi ¢6 sdm sét.

Cac huén luyén vién day boi cho cw dan phai c6 sw dong y trudc bang van ban cda
Ban quan ly. Khong day boi vao cac ngay thir By, Chi Nhat va ngay I&.

Tién ich ho boi chi danh riéng cho cw ddn HADO CENTROSA GARDEN. Cw dan néu
c6 nhu cAu moi khach phai ding ky trwdc véi Ban quan ly va khong dwoc dan qua
qué hai khach mdi ngdy. Ty vao mat dd st dung, Ban Quan Ly c6 quyén tir chdi
khong cho khach vao st dung ho boi.

Sau khi da thong bao cho Cw Din, Ban Quan Ly c6 quyén dong ctra ho boi tai moi
thoi diém cho muc dich thwce hién cdng tac vé sinh, sira chita, bAo dwdng hay bat ct

1y do thich hgp nao khac;

KHU VUI CHO'I TRE EM

Thoi gian hoat dong: 7h00 dén 21h00 hang ngay.

Tién ich nay chi danh cho con em cw dan trong Toa nha;

San choi tré em va trang thiét bi chi danh cho tré em dwéi 12 tuoi.

Tré em dwéi 7 tubi chi dwoc vao sin choi dwdi sy gidm sat ciia cha me hodc nguwoi
di cing, ngwdi sé chiu trach nhiém vé sy an toan va hanh vi cta tré.

Han ché cac tro choi bong, chay nhay, hoac cac hoat dong gy 6n ao.

Tré em phai di cung cha me hodc ngwoi gidm ho, ngwdi 1dn sé chiu trach nhiém vé

sw an toan va hanh vi cia tré;
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3.7.
3.8.
3.9.
3.10.

3.11.

4.1.
4.2.
4.3.
4.4.

4.5.
4.6.

4.7.

4.8.
4.9.
4.10.
4.11.

4.12.

4.13.

Khong cho tré an udéng tai khu vuc san choi;

Khoéng mang vat nudi, thi nudi, tha cung... vao san choi.

Quy Cu dan hdy hwéng dan cac bé bo rac ding noi quy dinh;

Céc thiét bi cung cAp tai sin choi dwoc dit hodc dwoc ldp mot cach an toan, thuin
tién. Vui long khong di doi hodc thay thé ma khong dwoc sw déong y cia Ban quan
ly.

Khoéng str dung vac vat dung c6 canh nhon, sdc bén hodc nhirng d6 vat ma Ban quan

ly xét thay nguy hai.

KHU VU’C TO CHUC TIEC (BBQ)

Thoi gian hoat dong tir 10h00 -14h00 va 18h00 -22h00 hang ngay;

Quy cw dan dang ky trwdc ngay str dung tdi da la 1 thang;

MOi cian hd dwoc st dung tdi da 11an / ho / thang hoic tuy vao tinh trang chd tréng.
Quy cw dan ding ky truc tiép tai Quay Lé tin - vin phong BQL. BQL phuc vu trén co
s& ai dén trwdc dwoc phuc vu trude.

Viéc hily chd phai dwgc thong bao cho BQL t6i thiéu 1a 3 ngay trwdc ngay st dung.
Phi dit coc cho méi lan str dung 12 500.000 VND va sé dwoc hoan tra khong tinh lii
sau khi Ban quan ly kiém tra va xac nhin khu vuwc nay da dwoc vé sinh sach sé va
khong c6 hw hai gi d6i véi trang thiét bi cong cong.

DPé& tranh tinh trang dang ky 4o, cw dan nao khong st dung sau khi da dang ky ma
khong bao hiy sé khéng dwgc dang ky st dung trong vong hai thang ké tiép.
Khong st dung nhac séng hoac thiét bi khuéch dai 4m thanh.

SO lwgng nguoi st dung dwoc gidi han khdng qua 20 nguoi.

Cw dan chiu trach nhiém vé sinh sach sé khu vuc nwéng sau khi st dung.

Cw dan tw chiu trach nhiém d6i véi hanh vi ciia khach moi cia minh tai khu vue
nwéng va khu vuee ho boi.

Trwéc va sau mdi lan str dung, cw dan phai thong bao cho Ban quan Iy d&€ Ban quan
ly ki€ém tra khu vwrc nwéng va cac khu vuec xung quanh.

Quy Cw Dan vui long théng bao cho Ban quan ly Toa nha trwdc khi c6 nhu cau thué
ban ghé thém & khu virc nwéng. Piéu nay ap dung cho bat ky dich vu cung cip thirc

an bay & khu vurec nwéng.
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5. PHONG SAUNA/ STEAMBATH

Sauna (hay x6ng hoi kh6): La hinh thirc x6ng hoi vai 10% do 4m, nhiét do tir 50 - 70 do
C dwoc tao ra nho mot may xong kho két hop da sauna bén trong mét phong xong
hoi kho gb thong chuyén dung. Rat ¢ loi cho nhitng ngudi bi chirng viém khép, dau
diu kinh nién. B&i vi nhiét dé cao tir phong x6ng hoi (sauna) sé tic dong tich cuc
1én day than kinh, gidm mét méi do cing thang dau 6c, gitp thw gidn co bap tra lai
cho ban mot co thé khde manh, phuc hoi trang thai.

Sauna trong y hoc dwoc biét dé€n nhw mét liéu phap hoan héo trong diéu tri cing thang,
1am diu co thé, ting kha ning diéu tri khi mac bénh. Ban c6 biét, endorphin 1a mot
loai hormone hanh phtic? N6 giip ban cdm thiy vui vé, hwng phin dwoc tiét ra khi
co thé tiép xdc véi nhiét do cua phong xong hoi.

Steambath (x6ng hoi wét): La hinh thirc x6ng hoi véi 100% d6 4m, cap nhiét thong qua
hoi nwéc néng do may xong wéot tao ra két hop véi mot phong xéng wét chuyén
dung (vach kinh). Hoi nwéc va tinh dau (cé thé dit tai binh chivra hwong liéu) tir
phong tim xdng hoi gitp cai thién dwdng hd hip, hit thé dé dang hon, phong va
chira cic bénh vé hen xuyén, viém hong, viém phé quan,...

5.1. Thoi gian hoat dong: Twr 6:00 - 21:00

5.2.  Mbicin hd dwoc sir dung t6i da 1 1an / hd / thang hodc tiy vao tinh trang chd trong.

5.3.  Quy cw dan dang ky truc tiép tai Quay Lé tan - vin phong BQL. BQL phuc vu trén co
s& ai dén trwdc dwoc phuc vu trwéec.

5.4. Vitinh an toan, nén tuan thu thoi gian va nhiét do da dwoc cai dat.

5.5. Luén ludn nén bt dau véi nhiét do thap hon nhiét do thong thwong.

5.6. Phong Sauna/Steambath chi danh riéng cho Cw dan dang lwu tra trong Toa nha
HaDo Centrosa Garden

5.7. Tré em dwéi 16 tudi khéng dwoc phép st dung néu khéng c6 nguwoi 16 di kem.

5.8. Khong dwgc phép hit thude va an, uéng (ngoai trir nwéec).

5.9. Do nhiét do cao bén trong, khong dwoc dem vat dé chay nhw bao, tap chi vao trong
phong x6ng.

5.10. KHONG dwoc dit 1én thiét bi xdng bat ky vat gi.

5.11. Khong cham cac phan co thé vao cac thiét bi xdng - tranh bi bong.

5.12. Néu ban bi hodc c6 kha nang bi huyét 4p cao, bénh tim, bénh ndm chan, bénh mat,
bénh lay lan qua dudng tinh duc, bat ky bénh lay nhiém nao khac hoidc néu ban dang

diéu tri hodc dang say rwou bia, thé trang khong tot... vui long khong x6ng hoi.
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5.13.
5.14.

5.15.
5.16.

5.17.

5.18.

5.19.
5.20.

5.21.

5.22.

5.23.

5.24.

5.25.

5.26.

5.27.

5.28.

Vui long hoi bac sy trwde khi stt dung néu ban c6 thai hoic ti€u duong.

Khong dwoc deo vat dung, trang strc kim loai khi vao phong xong hoi dé tranh bi
bong.

Khong dwoc khac nhd, xa rac hoic di tiéu trong phong.

Khong dwoc dem hodc dung dién thoai di dong, hodc thiét bi dién cAm tay vao trong
phong.

Vui long lién hé nhan vién Ban quan ly Toa nha néu c6 vin dé gi hodc nhu cau diéu
chinh thoi gian st dung.

Vui 1ong tdm, 1am sach co thé, tdy rira cac 16p kem, m§ phdm trén da trwédc khi st
dung.

Khéng di gidy dép vao phong xdng hoi.

Khong x6ng hoi qua 15 - 20 phiat. Khi dang x6ng hoi, néu cdm thdy chéng mit,
khong khde thi can ra khoi phong x6ng hoi ngay 1ap tic.

Sau khi vao phong x6ng hoi, tly theo thé trang va sw chiu dwng ma ban chon vi tri
cho pht hop, c6 thé ndm hodc ngdi xéng. Lic xdng, ban nén thay ddi vi tri dé xong
toan than. Thoi gian x6ng ciling tuy vao sw chiu dwng cia tirng ngudi. Thong thuwong
1 Ian khoang 10 - 15 phit.

Nén lam mat nhiét d6 co thé dan din sau khi ra khéi phong xong hoi. Tuyét doi
khong dugc tdm sau khi x6ng hoi.

Khong nén mac quan 4o day. Tét nhit nén thay quan 4o va chi quian mot chiéc khan
to. Vi qua trinh x6ng hoi sé c6 hiéu qua hon néu khong bi han ché b&i quan ao.
DAu tién ban hdy dit mot tAm khian méng 1én biang ghé, chd ban s& ngdi hodc nam
xdng, tAm khan nay sé gidp ban an toan , khong bi phdéng va khéng bi 1y nhiém vi
khuén tir mo6 hoi ctia ngwdi khac

Va dirng quén sau khi xong hoi nén uéng mot ly nwée dé tranh tinh trang mit nwéce
cho co thé.

Nén xdng hoi cach nhau it nhat 3 ngay giira hai lan x6ng. Khong nén lam dung.

Doi véi th d6 ca nhan, ngwoi st dung tw khoéa, gitr chia va tra lai vi tri cli trwéc khi
roi di. Khéng khéa ti qua dém. Ban quan ly khéng chiu trach nhiém vé d6 dé bén
trong cac tu chiva do.

Ban quan ly sé khong chiu trach nhiém cho viéc mat mat tai san ca nhan va ciing
khong chiu trach nhiém cho bat ky rii ro, thwong tat do viéc sir dung phong x6ng

hoi.
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Caclwu y véi cac loai phong xong hoi

R
x4

K2

6.1.
6.2.

6.3.

6.4.

6.5.

6.6.

6.7.
6.8.

6.9.

Phong Sauna:

Nhiét do xong hoi thich hop thong thuwong tir 50°C - 70°C

Do 4m : khoang 10%

C6 thé twdi nwdc 1én cac vién da nong dé ting do Am can thiét.
Phong Steambath:

Nhiét do xong hoi thich hop thong thuwong tir 45°C - 55°C

Do dm : gin 100%

PHONG SINH HOAT CONG PONG:

Theoi gian st dung: tir 8h00-21h30 gior hang ngay.

St dung cho tiéc gia dinh (sinh nhit, day thang, hop mit gia dinh, ban be...) ciia Cw

dan Toa nha;

MOi cin ho dwoc ding ky t6i da 1 1an/thang tiy vao tinh trang ché tréng va khong

qua 20 nguoi;

U'u tién theo thi ty dang ky;

ft nhat 01 ngay lam viéc trwéc khi tién hanh sy kién: (i) Cu dan diang ky va phai

dugc sw dong y clia Ban quan ly (theo nguyén tic wu tién ngwoi ding ky tredc) va

(ii) dong phi dit chd theo quy dinh cta BQL ;

Phi dit chd sé dwgc hoan tra khong cé tién 1ai khi Cw dan chip hanh ding cac quy

dinh néu trong ndi quy nay.

Viéc hity chd phai dwoc thong bao cho Ban quan ly trwdc ngay sir dung.

DPé& tranh tinh trang dang ky 4o, cw dan nao khong st dung sau khi da dang ky ma

khong bao huy sé khong dwoc dang ky str dung trong vong hai thang.

Cw dan c6 trach nhiém

- Pho bién va giam sat khach moi tudn tha cdc Noi quy va Quy dinh cia Toa nha;

- Thu don vé sinh sau sw kién (rac thai, thirc an thira, cac trang tri...) va dam bao
khoi phuc nguyén trang khu virc SHCD;

- Ban giao lai khu virc SHCD va cac trang thiét bi khac (néu c6) cho Ban quan ly;
chiu trach nhiém va béi hoan toan bd cac chi phi phat sinh lién quan dén: (i) Cac
hanh vi gy hw hdng cac trang thiét bi va co s& ha ting ctia Khu can ho va (ii)

cac rii ro, thwong tat, mat mat (néu cd) ciia Cw dan va khach
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6.10.

6.11.

6.12.

6.13.

6.14.

6.15.

- Toan b trang thiét bi, ban ghé (néu cé va da dwoc phé duyét mang vao) phai
dwoc mang ra khoi phong cdng déng ngay sau khi két thic hodc trong vong 24
gior néu khong c6 lich dat phong cho budi/ ngay ké tiép. Ban quan ly toan quyén
thao d@, di doi sau thoi han quy dinh trén va Phi phat sinh néu c6 do viéc di doi
noi trén sé do Cw dan chiu.

Nhirng diéu khong dwoc thwe hién

- St dung cho sy kién hay hoat dong cta cong ty, thwong mai, ton gido, chinh tri,
co bag,...;

- M¢ loa dai; gdy Am thanh, tiéng 6n virgt qua mic quy dinh (d6 6n t6i da 70 dbl
ttr 6h00 - 21h00 gicr hodc 55 dbl tir 21h00 - 6h00 gid) nhw: hat ho, reo ho, chic
tung, la hét,...;

- Choi cAc mén thé thao c6 thé gdy mat an toan hodc hw hong cho khu vuc SHCD
(bong d4, bong chuyén,...);

- Twy treo, dong bang ron, pan-nd, quang cao,...;

- DPun nlu, rira chén, bat, xoong, noéi...(ngoai trir st dung cac thiét bi dwgc cung
cap, 1ap dit sdn co).

Cuw dan phai dang ky véi Ban quan 1y néu mudn té chirc nhac séng hodc két néi hé

théng Am thanh. Tuy vao tirng thoi diém, Ban quan 1y c6 thé chdp thuin hodc tir

chdi vai ly do thich hop. Cw din phai ddm bao 4m thanh vira phai cho Phong sinh
hoat cong dong néu dwgc chap thuin cho td chirc ban nhac s6ng hodc két ndi hé
théng 4m thanh.

Ban quan ly ¢6 quyén trir mot phén cta tién ky quy néu nhw ngwdi té chire vi pham

cac quy dinh trén.

Ban quan ly dwoc quyén stra d6i Quy dinh va Phi str dung khu vwe SHCD tuy theo

thoi diém, yéu cau thuce té véi sw dong thuin cia da s cw dan;

BQL dwoc quyén tir chdi cac phiéu yéu ciu hodc huy bo cac yéu cau da duoc duyét

(véily do chinh dang) va khong chiu trach nhiém bbi hoan cac thiét hai phat sinh

do cho cac mat mat, hw hao hodc chi phi phat sinh tir viéc khwéce tir cling nhw hay

bé cac yéu ciu da dwoc duyét trén;

BQL c6 quyén tir ch6i dang Ky dich vu trong vong 12 thang tiép theo véi can ho vi

pham noi quy st dung khu vwec SHCD lan thi 3 trong nam;
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6.16. Bd phan bao vé c6 trach nhiém gidm sat va nhic nhé& cac Cw dan thuc hién cac quy
dinh nay; dwoc quyén ngat hé théng dién va yéu cau giai tan sw kién, budi tiéc néu
cw dan van tiép tuc vi pham cac quy dinh.

6.17. Trong trwong hop cé batky thiét hai xay ra doi véi bat ky phan nao ctia phong Cong
dong, phi stra chira va/hodc thay thé sé dwoc chiu bdi Cw dan, va phi nay sé dwoc
trir vao khoan phi dit coc. Trong trwdng hop chi phi sita chira va/ hoic thay thé
cong v&i phi hanh chinh cho nhirng thiét hai viegt qua sé tién dat coc, Cw dan phai

c6 trach nhiém thanh toén sé tién chénh 1éch do.

7.  PHONG THU VIEN:

7.1. Thoi gian hoat dong: tir 08h00- 21h00 hang ngay.

7.2.  Chidoc tai chd, khong mang tai liéu ra khéi phong doc, ra ngoai thw vién

7.3.  Khong cat xén, xé trang tai liéu, khi phat hién sach thiéu trang, vui long b4o ngay
cho Ban quan ly Toa nha.

7.4. Quy cw dan tuyét d6i khong hit thudc, mang chit dé chdy né vao thw vién, giit gin
vé sinh chung.

7.5.  Vuilong khéng néi chuyén riéng, khéng nghe dién thoai tai thw vién, yéu cau dién
thoai dwoc chuyén ché do rung khong lam anh hwéng dén quy cw dan khac khi dang
str dung.

7.6. Khi c6 nhu cu photocopy tai liéu, can lién hé Ban quan ly Toa nha dé dugc ho tro
cu thé.

7.7. Ban quan ly c6 quyén: yéu ciu bo6i thwong, hodc ngung viéc st dung thw vién ngay
1ap tirc doi véi cac treong hop vi pham quy dinh.

7.8. Do phan dién tich nay la s& hitu riéng cua Chu dau tw nén Chd dau tw cé quyén
ngung viéc phuc vu cw dan vi muc dich riéng bat c khi nao va sé thong bao dén Cuw

dan.

8. SANVUON - VUON THU GIAN ( VWON TREO)

Cac khu vwon 1a tai san cia HaDo Centrosa Garden va chi Cw dan HaDo Centrosa Garden
m&i dwoc str dung. D€ ddm bao an toan va quyén loi cia Cw dan, xin hdy tuin thi cac quy
dinh sau:

8.1. Tré em tlr 8 tudi tré xudéng phai c6 ngwoi 1on di kem.
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8.2.

8.3.

8.4.

8.5.

8.6.
8.7.

8.8.

8.9.

9.1.

9.2.

9.3.

9.4.

9.5.

Khoéng dwoc pha hoai, nhé, bé, dim dap, tréo 1én cay céi, hoa cé...trong cac khu san
vwron va vuon treo.

Khong dwoc dwa cac loai xe co gi¢i vao cong vién ( ting trét)

Gitr gin khu viron sach sé, virt rac dung noi quy dinh.

Quy cw dan phai don sach cac bat ké cac loai thirc dn, phé phdm, vt dung... roi rot
lam ban hodc gdy mat my quan trong cac khu sin vwén va vuon treo.

Co6 thai do lich su, ton trong nhirng ngwdi xung quanh.

Tranh nhirng hanh vi phdn cadm, thé hién tinh cadm d6i lra thai qua gy anh hwdng
dén nhirng ngudi xung quanh.

Khong dwogc: dot Itra, cac vat liéu chdy nd, phao hoa,...trong cac khu sin vwon, ngoai
tri vi tri dwoc quy dinh.

Ban quan ly Toa nha c6 thé 4p dung cac bién phap can thiét nham ddm bdo an toan
cho cac Cw dan khac déi véi nhirng treong hop vi pham ndi quy hodc gy mat an

toan, de doa an ninh chung.

HOP THU

Moi can ho dwoc str dung mot hdp thw dit tai sanh chinh tAng trét ctia Toa nha. Quy
Cw dan vui long cht y va tudn thi cac quy dinh dwéi day khi str dung hop thu:

Ban Quan Ly sé gti cc théng bdo nhw: gidy bao dién, nwdc, gas, truyén hinh cap,
dién thoai, internet, phi quan ly..vao hdp thw cta tirng cdn ho theo mdi chu ky phat
hanh théng bdo. Quy cw dan vui long kiém tra hép thw thwong xuyén dé tranh bo 1&
cac thong bao.

Khong dwoc phat to roi quang cao, thw quang cao, hay bat cir loai truyén don nao
vao hop thw cia nhirng Cw dan khac;

Khong dwoc phép dan hay hién thi bat ky nhin mac, bang hiéu, tén ca nhan, quang
c4o hodc bit ctr diéu gi khac trén hop thw ciia minh hodc cia ngwdi khac. Ban quan
ly dwoc quyén g&r bo cac do vat nay va Cw dan sé chiu tat ca cac chi phi lién quan
néu BQL x4c minh dwoc do 16i ctia Cw dan.

Can thwong xuyén kiém tra hop thw cia minh dé tranh tinh trang hép thw qua day
hodc tran ra bén ngoai. Ban quan ly sé khong chiu trach nhiém vé viéc thw tir bi thit
lac, bi mat hodc hw hai;

Cw dan can lwu y khéa hop thw cdn than, khéng nén dé vat cé gia tri trong hop thu.

Ban quan ly khong chiu trach nhiém vé d6 vat ca nhan bén trong hop thw. Cw dan

Sé tay Cw dan HaDo Centrosa Garden 2019 Trang24



HADO CENTROSA CBRE

9.6.

chiu trach nhiém cho cdc mat mat hay that lac hoac héng chia khéa hop thw do 16i
st dung hodc sau khi hét han bao hanh;

Khong dwoc phép thay thé 6 khoa cé hinh dang khac véi 6 khda hop thw hién tai.
Nén lién hé véi Ban quan 1y khi ¢6 nhu ciu thay thé 6 khoa hay chia bi hw dé c6 cac

sw hwdng dan can thiét.

Lwu y: Nhan vién 1& tAn va cac nhan vién khac cia Ban quan ly Toa nha khong dwoc phép

10.

10.1.
10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

nhén cac thw bdo dam, thw chuyén phat nhanh hodc buwu kién c6 yéu ciu ky xac
nhin hd Cw dan. D6i véi cac thw tin, bwu phdm cin ky nhin, Quy cw din vui long

sap x&p dé€ tw nhan tir ngu i giao thw.

BAI XE

Dé€ tao diéu kién thuin lgi va dam bao cong viéc gitr xe cho Cw din va khach hang
dwoc an toan va an ninh trat tw, dé nghi Quy Cw dan va Khach hang phai thwc hién
nghiém chinh cac ndi dung sau:

X& dung thé xe theo ding quy dinh ciia Toa nha (thé xe thang, thé xe vang lai...);
Quy Cw dan/Khach hang c6 trach nhiém cip nhét théng tin diéu chinh tir Ban quan
ly Toa nha;

Kiém tra xe trwérc khi 14y xe, xuit trinh thé xe khi ra vao, nhan vién nha xe sé khéng
cho phép bat ky xe nao khong c6 thé hop 1é dwoc ra vao nha xe cia Toa nha;

Da6i véi xe glvi hang thang, moi thay d6i vé bién s6 xe, mau son hodc cong nang cua
xe chil phwong tién phai thong bao bang van ban véi Ban quan Iy Toa nha;

Ban quan ly Toa nha va nhan vién gitr xe sé khong chiu trach nhiém doi véi bat ky
treong hop mat mat nao phat sinh tai nha xe ma khong c6 thé giir xe;

Khi mit thé xe, chi phwong tién/nguoi givi xe 1ap tirc bao cho nhén vién gitr xe va
Ban quan ly Toa nha; xuit trinh gidy dang ky xe va CMND dé nhan vién giir xe lap
“Bién ban mit thé xe” va bao cdo cho ban quan ly lam lai thé mai (chi phi lam lai thé
do cht phwong tién chiu). Chi gidi quyét tredng hop mat thé xe khi nguoi giri xe
xudt trinh day du gidy to lién quan (gidy dang ky xe, CMND);

Cac phwong tién giao thong nhu: 6 t6, xe mdy, xe dap phai dé ding noi quy dinh va
theo cac bang chi dan ciing nhu sy hwéng dan cta cac nhan vién truc tai nha xe;
khong dwoc diu xe tai cAc khu viee ¢6 bién “Cadm dau xe”

Nhén vién nha xe sé khong tiép nhin cac phwong tién giao thong trong cac treong

hop xe khong c6 bién so xe, xe bi hw hong nang, xe c6 ngudn goc khong hop 1€...;
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10.9. Phai diéu khién xe & téc d6 chdm (khong qua 5km/h) va quan sat moi bién canh
bao trong nha xe;

10.10.Khéng hut thudc 14, str dung cic chit kich thich, xa rac bira bai, co bac, chen l14n giy
mat trat tw trong nha xe;

10.11.Khdng dwoc rira xe, sira xe trong ting dé xe, tai xé xe khong dwoc ngl qua dém tai
tang dé xe va tuyét do6i tudn thi Noi quy toa nha;

10.12.Nhan vién nha xe/ Ban quan ly khong chiu trach nhiém vé tai san trén/ trong xe:
mii bao hiém, tdi xach, ndn,... P6i v&i xe 4 banh, ch xe/ngudi diéu khién phwong
tién phai khda ctra xe trudc khi roi khoi nha xe. Nhan vién nha xe va Ban quan ly
khong chiu trach nhiém néu c6 sw mit mat tai san bén trong xe;

10.13.Chu xe/ ngui 1ai xe phai chiu trach nhiém bbi thwong cac hw hai d6i véi Toa nha
do suw bat cin hodc so suit ciia nguwoi lai xe gay ra;

10.14.Phi diu xe sé dwoc thong bao theo tirng giai doan phl hop véi thuc té;

10.15.Cw dan phai théng bao cho khach vé viéc cung cap théng tin va can ho cén lién hé
cho nhan vién bao vé tai ch6t bao vé. Khach chi dwgc dau xe trong bai néu con chd
trong. Khéng cho phép xe khach dau qua dém trir khi c6 sw chip thuén tir Ban quan
ly.

10.16.Cht xe, nguoi diéu khién xe khéng dwoc khoa cb xe khi diu xe trong bai xe.

10.17.Khéng st dung bii xe nhw noi cit gitr d6 cad nhan. Bit ky vat dung dé€ lai hay dwoc

tim thiy trong bai xe sé do Ban quan ly quyét dinh xtr ly.
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PHAN IV: CAC DICH VU VAN HANH

1.

K2
%

K2
%

K2
%

2.2.

2.3.

2.4.

DICH VU LE TAN
Moi thic mac hodc ho tro, Quy Cu din vui long lién hé bd phan Lé tin tai BQL tai
van phong Ban quan ly cuia Block theo cac thong tin sau:
Thoi gian phuc vu:
- T Thir Hai dén Thir Bay. Tir 7:00 - 19:00
- Chuanhat/ L&/ Tét: 8:00 - 17:00

bién thoai:

- Block Orchid: (028) 3868 0088
- Block Jasmine: (028) 3868 0077
- Block Iris: (028) 3868 0099

Hotline: 0926 756 756

BO PHAN KY THUAT (24/24/7):

Bd phan ky thuat dwoc thiét 1dp nham dam bao van hanh cic hé théng khu vuc
chung bao gobm nhwng khong gi¢i han: dién, hé thong dén, hé théng nwéc va trang
thiét bi cho Khu vuec tién ich cong dong.

Nhén vién Ky thuét cung Bao vé sé Giam sat nha thiu trong cong tac bao tri, bao
dwdng, stva chira cac trang thiét bi, tién ich cong cong.

Dé tranh nham 14n, Quy cw dan tw chiu trach nhiém cac cdng tac stra chita, bao tri
bdo dwdng d6i véi cac thiét bi tw 13p dat bén trong cin hd va cac phan diéu chinh
khac thiét ké ban diu cia Chu dau tw.

Nhén vién Ky thudt dwoc b tri lam theo ca, ddm bao ludén c6 mat tai Toa nha dé xtr
ly bat ky tinh huéng sw ¢d nao lién quan dén kién tric, co dién cta khu vuwe cong

cong ciing nhu hé tro Cw dan trong cac tinh huéng khan cap.

BO PHAN AN NINH - BAO VE (24/24/7):

Bo phan an ninh dwoc thanh 14p nham duy tri an ninh khu vuc cong cong 24 tiéng
moi ngay va cho tit ca cac ngdy trong nam. Bd phan an ninh dwoc cung cip b&i Cong
ty cung cip Dich vu Bao vé chuyén nghiép v&i cac quy trinh kiém soat, thuwc hién

cong tac an ninh dwoc phé duyét béi BQL.
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3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

Toa nha cé bao vé 24/24/7 va hé théng an ninh Toa nha dwoc cung cip dé dam bao
sw bdo vé t6i da cho Chi s& hitu/Cw din va tai san. Hé thng an ninh l1dp dit bao
gbdbm hé théng camera quan sat, thé tir an ninh, thiét bi lién lac ndi b, phong an ninh
va phong diéu hanh dwoc bé tri bén trong Toa nha.

Vui long lwu y rang, hé théng an ninh Toa nha dwoc thiét 14p; tuy nhién, viéc nay
KHONG bao dam moi rii ro vé an ninh cho Cw dan, gia dinh Cw dan, khach viéng
tham va tai sdn mot cach tuyét doi. Bén canh dé, van dé vé an toan ciing nhw trom
cap can duoc sw lwu y ciia moi Cw dan.

Nhén vién bd phén an ninh (sau diy goi la Bao vé) c6 trach nhiém gidm sat hé théng
camera, hé thdng bao chdy, tun tra, tric tai cac chdt trong yéu ctia Toa nha nham
phong chong va tham gia vao bat ky tinh hudng khin cip, mit an ninh, trit tw trong
toan pham vi Toa nha.

BQL khoéng chiu bat ki trach nhiém nao cho nhirng mat mat, ton that, trém cap, xay
ra bén trong can hd. Tuy nhién, BQL sé& nd lwc cao nhit nham han ché& cdc mat mat,
ton that trong chirng muc c6 thé, véi didu kién nhan dugc sw hd tro hop 1y tir Quy
Cw dan.

Vi ly do ninh, khi cin thiét, nhan vién bao vé c6 quyén kiém tra, xdc minh va nhan
dién danh tinh cta khach viéng cia Quy Cw dan. Quy Cw dan nén thong bao cho
khach moi/ khach viéng thim cta minh vé quy trinh an ninh nay nhim tranh viéc
hiéu [am.

P& dam bao sw an ninh cho tirng cin hd, BQL khéng gitr lai chia kh6a hay mat khiu
khoa tir cta bat ky cin ho nao. Néu Quy Cu c6 ké hoach vidng nha trong thoi gian
dai, Quy Cw din nén théng bao cho Ban Quan Ly vé chi tiét lién hé clia ngwoi dang
gitr chia khoa nha ctia Quy Cw dan dé dé phong trwdrng hop khan cap.

Trwong hop khan cip, Ban Quan Ly hodc/va chinh quyén dia phwong sé ap dung
nhitng bién phap cin thiét ma luit phap cho phép dé vao can ho cia Cw dan néu
khong thé lién lac dwoc Quy cw din hay ngwoi dwoc Gy quyén gitr chia khoa hodc
khong dwgc cung cdp mat ma mé ctra kip thoi. Cac tinh huéng khin bao gobm c6 dau
hiéu héa hoan, d4u hiéu trom cip dot nhap, tdi pham (do chinh quyén yéu cau) bén
trong can hd. BQL sé khong chiu trach nhiém cho nhirng thiét hai phat sinh gay ra
trong nhitng trweong hop nay.

Nhitng quy trinh nay dwoc 1ap ra d€ ddm bao cho sw an toan cao nhat ddi véi toan

b6 Cw din cta Toa nha. Do d6, cAc nhan vién bao vé va/hodc BQL cé quyén tir chdi
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4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

viéc vao bén trong hodc tac nghiép bén ngoai khu vuwc 1an cin cia Toa nha néu

khong dap tng cac yéu cadu bdo ddm an ninh.

BO PHAN VE SINH:

Thoi gian phuc vu: Tir Thir Hai dén Cha Nhéat. Tir 6:00 - 22:00

B0 phén vé sinh dwgc dwoc cung cip bdi Cong ty cung cip Dich vu Vé sinh chuyén
nghiép v&i cac quy trinh va tiéu chuin thwc hién cong viéc dwoc phé duyét béi BQL.
Céng ty vé sinh la thau phu cung cip dich vu vé sinh cho Toa nha hang ngay tir 6h00
téi 22h00, nham muc dich ddm bao khu vuwc chung cia Toa nha luén & mitc sach
nhéit c6 thé. Cw dan phai gép phan gilt gin moi tredng chung sach sé va khong dé
rac bén ngoai cac thung rac dwoc dat trong khu virc Toa nha.

T4t ca cac dwong 6ng va 16 thoat nwéc ciia khu vic chung sé dugc cong ty vé sinh
ki€ém tra va vé sinh thudng xuyén. Pé nghi Cw dan giit gin dwong 6ng va 16 thoat
nwéc théong thoang, khéng dé vat can ngan chidn viéc thoat nuwdc theo thiét ké .
Trong trudng hop nhitng duwdng 6ng va 16 thoat nwéc bi tic béi cha sé hitu/ Cw
dan hodc khach tham viéng/ nha thiu/ cdng nhan thi céng ... c6 tinh gy ra, cd nhan
hodc don vi d6 sé phai chiu khoan phi di dé stra nhirng huw hai lién quan do tac cac
duwdng thoat nwéc nay.

DE tranh nham 1an, B4 phan vé sinh chi chiu trach nhiém cac khu vic cong cong va
khong bao gom bén trong phan dién tich riéng cua Quy cw dan.

Quy cw dan c6 nhu cau vé vé sinh bén trong phan dién tich riéng; BQL khuyén khich
st dung cung Cong ty cung cap dich vu vé sinh ctia khu céng cdng, tuy nhién Quy cw
dan van tw chiu trach nhiém vé cac nhan sy ctia céng ty dich vu vé sinh ma minh st
dung.

Véan dé thu gom rac thai trong can ho cia Cw dan dwgc dé cip tai Diéu 12 - Phan V

: N6i Quy cia S6 tay nay.

BO PHAN CANH QUAN:

Nhitng cy canh, vuedn hoa, tham co, cdc hd nwéce cling nhw cac thiét k€ my quan
chung,... dwgc duy tri, chdm séc hang ngay b&i BQL hodc nha thiu cdnh quan nham
bdo dam cho khéng gian chung ctia Toa nha ludn trong diéu kién tot nhat. Sw hop
tac ctia Quy Cw dan trong viéc gin giit, khong giy bat ky thiét hai cho khu vuc nay

luon dwoc chiing t6i tran trong va danh gia cao.
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6.2.
6.3.

6.4.

6.5.
6.6.

7.2.

7.3.

B0 phin Canh quan sé tién hanh thwc hién cong viéc theo ndi dung Hop dong ky két
nhiam dadm bao cadnh quan dw &n ludn trong tinh trang xanh tét, cit tia theo tiéu

chuén cua Ban quan ly Toa nha.

DICH VU XU LY CON TRUNG

Dich vu xt¥ Iy ¢on trung nham ddm bao vé sinh moi tredng cac khu vuc cong cong
trong Toa nha.

Viéc xtr Iy cén trung dwoc cung cip bai Cong ty Dich vu chuyén nghiép.

Dich vu Xt 1y c6n trung sé tién hanh thwc hién cong viéc dinh ky theo n6i dung Hop
dong ky két nham dam bao viéc ki€ém soat, xir Iy con trung, dich hai nhu: gian, kién,
rudi, chudt, mudi...

Kiém tra, xtt ly tat ca cac khu vwc bén ngoai khu virc cong cong hanh lang, ting ham,
khu vire k§ thuat ti dién/nwéc, nha vé sinh, x Iy cac khu vwre xung quanh bén ngoai,
hé thong cong ranh....

St dung hda chit theo ding qui chuin, qui dinh an toan cho phép cuia S& Y Té.
BQLTN sé thong bdo cho Cw dan trudc khi tién hanh d€ Quy Cw dan lwu y cac canh
bao vé an toan.

CAC DICH VU KHAC ( INTERNET, TRUYEN HINH CAP, PIEN...)

Chu diu tw da phdi hop véi cac don vi dich vu khac nhw : Internet, Truyén hinh
cap, ting séng dién thoai, dién lwc...nham d4p &ng t6i da nhu ciu tién ich ctia Quy
Cw dan khi Cw tru tai HaDo Centrosa Garden.

Vui long lién hé B phan 1é tin cta BQL dé dwoc ho tro viéc két néi dich vu véi cac
don vi chuyén biét theo tirng nhu cdu cu thé.

Trach nhiém dam bao chat lwong ctia tirng dich vu la trach nhiém cda cac don vi
cung cdp ma Cw dan ky két hop déng. Tuy nhién, BQL van c8 ging hd tro trong cac
trweong hop cin thiét nham tdi wu hoa quyén loi hop phap cia Cw dan Hado

Centrosa Gaden.

Sé tay Cw dan HaDo Centrosa Garden 2019 Trang30



HADO CENTROSA CBRE

PHAN V: NOI QUY QUAN LY - S’ DUNG TOA NHA HADO CENTROSA GARDEN
Noi Quy Chung ctia Khu cdn ho HaDo Centrosa Garden gobm cac quy dinh theo cic Diéu
khoan dwdi day:

PIEU 1. MUC PiCH CUA NOI QUY

No6i Quy Chung cia Khu Cian H6 nay dwoc soan thdo va ban hanh nham muc dich:

1. Tang cwdong bao vé loi ich va ddm bao sw cong bang cta cong ddong Cw Dan;

2. Nang cao chit lwong cudc song ctia cong dong Cu Dan;

3. Duy tri va ddm bdo trat ty an ninh, vé sinh méi trwdng, an toan sirc khde cho cong
dong dan cw va chat lwong cho Khu Cin Ho, Cac Cong Trinh Tién ich Chung;

4. Gia tang gia tri ciia cac can ho trong Khu Can Ho; va

5. Cacmuc dich khac theo nguyén vong chung hop ly cia cong dong dan cuw trong Khu
Can Ho va theo quy dinh cia phap luat.

PIEU 2. POI TWONG AP DUNG

1. N6i Quy Chung cia Khu Can HO 4p dung cho cdng dong Cw Dan, Cht Pau Tw, Pon
Vi Quan Ly Va Van Hanh Nha Chung Cw hodc cac ca nhan, t6 chirc khac lién quan
dén quan ly str dung Khu Can Ho HaDo Centrosa Garden.

2. Chu Can HO, Cuw dan trong moi trweong hop va khong cé ngoai 1€, phai ton trong,
tudn thd nghiém chinh va thwc hién dung moi DPiéu ctia N6i Quy Chung ctia Khu
Can Ho nay ciing nhw cadc hwéng dan, quy dinh trong S6 tay Cw dAn HaDo Centrosa
Garden nay.

PIEU 3. QUYEN VA NGHIA VU CUA CHU CAN HO, NGU'O'I S DUNG CAN HO

1. Tu minh hoan toan chiu trdch nhiém déi véi cdn hé va cho viéc tuan thu va thuc
hién N6i Quy Chung ctia Khu Can Ho nay;

2. Tu chiu trach nhiém cho viéc mua va duy tri bao hiém cin thiét vé rui ro, thiét hai
cho can hé ctia minh va bdo hiém trach nhiém dan sw can thiét; va phai dong tién
mua bdo hiém chung cho Khu Cin Ho twong (rng véi ty 1€ s hitu riéng cua tirng
Chu Can Ho d6i véi phan dién tich sé hitu riéng ctia minh.

3. Hoan toan chiu trach nhiém d6i véi nhirng nguwoi lién quan dén Can ho sé hitu, cho
moi hanh vi ciia ho cling nhw viéc ho tudn thu va thwe hién N6i Quy Chung ctia Khu
Can Ho. Chu Can HO phai thong bdo cho Ban Quéan Ly Toa Nha vé sw hién dién trong
can ho ctia nhirng nguwdi khong phai la cha hd va phai tuan thu viéc dang ky tam
tra cho nhirng ngwoi doé theo quy dinh cta luat phap Viét Nam.

4. Chu Can H c6 quyén s& hiru doi véi phan Dién Tich Can Ho Ban Giao da dwoc ban
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G ARDEN

giao theo Bién Ban Ban Giao Can Ho, theo Hop P6ng Mua Ban Can Ho va theo Gidy
Chirng Nhan Quyén S& Hiru Can Ho;

Yéu cau CDT, Pon vi quan ly vin hanh nha chung cw cung cip thong tin, thong bao
céng khai cac ndi dung lién quan dén quan ly st dung Khu Can Ho;

Chap hanh day du nhirng quyét dinh cia Hoi nghi Nha Chung Cu;

C6 trach nhiém thwc hién viéc bao tri d6i véi phan sé hitu riéng;

Pong gop day da, dang thoi han kinh phi quan ly, van hanh, bao tri phan s& hiru
chung va cac khoan kinh phi khac phai ndp theo quy dinh va cac khoan phi theo
quy dinh cda phap luat;

Tao diéu kién thuin loi d€ ngwdi c6 trach nhiém thwe hién viéc van hanh va bao
tri phan s& hitu chung ctia Khu Can Ho va Toa Nha;

Chap hanh noéi quy, quy dinh vé quan ly viéc stt dung Khu Can Ho va Toa Nha; thuc
hién ding cac quy dinh vé phong chéng chay, né, chira chdy, vé sinh cong cong, an
ninh trat ty; phat hién va théng bao kip thoi cac hanh vi vi pham trong Khu Can Ho
va Toa Nha;

Khi gap sw c6 c6 thé giy nguy hiém dén tinh mang va an toan tai san trong nha
chung cu thi chi s& hitu, ngwoi str dung phai thong bao ngay cho Ban quan tri, don
vi quan ly nha chung cw dé xir ly.

Trwong hop gap sw c6 khan cip, cin thiét phai so tdn ngwdi ra khoi nha chung cw
thi phai thwc hién theo huwéng dan trén loa phat thanh hoic bién chi dan thoat hiém
hoac hwéng dan cua bao vé, don vi c6 thdm quyén dé di chuyén ngwdi dén noi an
toan.

Thong bao cac quy dinh néu tai ban No6i Quy Chung nay cho nguwoi dwoc uy quyén
hop phap st dung can hd va cic t6 chirc, cd nhan khac c6 lién quan dén sir dung
cin hd ctia minh; P4m bao rang nhirng ngudi lién quan dén Can hd phai ky cac cam
két cho muc dich néi trén khi Ban quan 1y Toa nha c6 yéu cau.

Khoi phuc lai nguyén trang hodc boi thwong thiét hai doi véi phan sé hiru chung

hodc phén s& hiru riéng cua nguwdi khac bi hw hong do minh giy ra.

ba6i véi nhitng ngwdi dwoc str dung hop phap can hd thi:

a) Puoc str dung hop phdp phan sé hitu riéng cin ho khi dwoc sy dong y ctia
Cht Cin Ho;

b) Yéu ciu Cha Can H6 cung cip ban Noi Quy Chung nay va cac thong tin lién

quan dén viéc quan ly sit dung Khu Can H6 va Toa Nha;
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) Tham gia H6i nghi Nha Chung Cw, dong gép chi phi van hanh Khu Can Ho
trong treong hop cé thda thuan véi chi sé hiry;

d) Chép hanh diy da nhirng quyét dinh cia Ho6i nghi Nha Chung Cw;

e) Thwc hién cac quy dinh twong &rng khac quy dinh trong ban N6i Quy Chung

nay.

PIEU 4: CAC HANH VI BI NGHIEM CAM TRONG VIEC QUAN LY, SO” DUNG NHA
CHUNG CU
1. Cac hanh vi bi nghiém cdm trong quan ly, stt dung nha chung cw bat budc phai thuc
hién dwgc quy dinh tai Diéu 6 cia Luat Nha & s6 65/2014/QH13, Piéu 35 ctia Nghi
dinh s6 99/2015/ND-CPngay 20 thang 10 ndm 2015 cua Chinh phid quy dinh chi
tiét va hwéng dan thi hanh mot s6 Diéu clia Luat Nha & va phap Luat c6 lién quan.
2. Cac hanh vi khac gy anh hwdng khong tot dén cdng dong va ngudi sit dung nha
chung cw thi Quy Cw dan cé trach nhiém tuan theo cac quy dinh trong N6i quy nay

va cac hwéng din khac trong S6 tay Cw dan nay.

PIEU 5. MY QUAN, AN TOAN VA VE SINH MOI TRUO'NG

b€ dam bao va duy tri vé my quan, an toan strc khoe, vé sinh méi trwong, chit lwgng song
cling nhw nang cao gia tri ctia Tda Nha va ctia Cac Cong Trinh Tién Ich Chung, Quy Cuw Dan
trong bat ky trwong hop nao va dwéi bat ky hinh thirc nao ciing khéng dwoc phép:

1. Phoiquan 4o, vai véc, chdan, man, khan hodc bat ky do dung, vat dung nao khac trén
hodc vat ngang lan can, ban cong hoic & phan khong gian cia ban cong phia tir lan
can tré& 1én, trén hoic vat ngang clra s6 hay ngoai clra ra vao cta cac cin ho hay tai
xung quanh Cac Céng Trinh Tién ich Chung;

2. Dbathoac dé bat ky d6 dac nao trwdec clra ra vao cia cac can ho hay tai xung quanh
Cac Cong Trinh Tién Ich Chung. N&u Quy Cw dan khong tuan tht quy dinh nay, do
dac dwgc dat & nhitng noi noi trén sé bi xem la vé chtl va sé do Ban Quan ly Toa
nha xt ly. Moi chi phi ctia viéc x Iy nay sé hoan toan do Cw Dan chiu;

3. Dé ban cong hay boén hoa trén ban cong (néu cé), hanh lang hodc nhirng khu vuc
xung quanh cac cin ho ban thiu, nhéch nhéc, ciy c6i moc um tim, khéng gon gang.
Khi twéi cay tai ban cong hodc don dep, vé sinh bén ngoai can hé khéng dwoc gay
anh hwdng dén cac can ho khac bén dwédi hoac chung quanh;

4. DPat hodc dung hang rao, treo manh hodc bit ky vat dung nao khac hodc xay thém
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trén ban cong, hanh lang hoac nhitng khu virc chung quanh cac can hg, trwéc hay
xung quanh cac cin ho hay tai hodc xung quanh Cac Cong Trinh Tién Ich Chung.
Ban Quan ly Toa nha va/hoac Chi Pau Tw c6 thé xem xét chip thuln viéc treo
manh hodc cic vt dung khac hodc xiy thém trén ban cong cua tirng can hd néu
chung, hoan toan theo danh gia riéng cia Ban Quan ly Toa nha hoic Cha dau tw la
khong lam anh hwéng dwéi bat ky phwong dién nao dén my quan ctia Toa Nha,
Khu Cin H6 khac va Cac Cong Trinh Tién ich Chung hay 1am anh hwéng dén tam
nhin hoac viéc st dung hodc sinh hoat ciia Cw Dan ctia cac can hd khéc;

5. Thay kinh hodc son ctra ra vao hay cira s6 bang nhitng mau twong phan hodc khong
phi hop v&i mau sac chung clia cac cin hd khac hoic 1am thay ddi bat ky phan bén
ngoai nao cua cin ho gy anh hwdng dén my quan chung cia Toa Nha, va Cac Cong
Trinh Tién ich Chung;

6. Lam hw hong hodc lam mét di vé m§ quan cia Khu Can Ho, cia Toa Nha, Cac Can
Hé va Cac Cong Trinh Tién Ich Chung. Pic biét, khong dwoc danh dau, vé, son, dan,
bdi bin, dan ap phich, quang cdo, dat bang hiéu hodc thwc hién bit ky viéc nao khac
khong dwoc phép déi véi bén ngoai ciia Khu Can HO, cia Toa Nha, hay trén Cac
Cong Trinh Tién Ich Chung;

7. Thuwc hién hay cé bat ky mét hanh vi nao khac c6 thé lam anh hwdng khong tot dén
my quan, an toan cia Cw Dan Khac, vé sinh moi treong cho Khu Can Ho, Toa Nha
va Cac Cong Trinh Tién Ich Chung.

8. Cam hut thudc & nhirng Khu virc sau

a. Khu vuc tién ich tAng 5: ho boi, BBQ, san choi tré em,...
b. Baixe

c. Khuvyc c6 tré em dang vui choi.

d. Thwvién

e. Phong cong dong

f. Phong xd6ng hoi

g. San vuon,

h. Vwon thw gidn.

Sanh Toa nha

.

Khu virc c6 may lanh

—

k. Noi c6 bién bao cAdm lira, cAm hut thudc.

l. Tang mai Toa nha
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9. Khéng dwoc ddt gidy tién vang bac, nhang dén, v.v... trir noi dwoc quy dinh cu thé.
10. Khong dwoc thuce hién cac hoat dong thé thao gy nguy hiém, lJam mit my quan

hodc lam anh hwdng dén cac Cw dan khac.

PIEU 6. TRAT TU AN NINH VA YEN TINH CHUNG

D€ dam bao va duy tri trat tw an ninh va sy yén tinh chung cho Khu Can H6, Toa Nha va
Cac Cong Trinh Tién fch Chung, Quy Cw dan trong bat ky trwong hop nao va dwéi bat ky
hinh thirc nao cling khéng dwoc phép:

1. T6 chirc hodc cho phép té chirc hay moi gi¢i ddnh bac, mai ddm hay bit ky mot
hanh vi ndo khac ma luit phap Viét Nam nghiém cidm trong Khu Can H§, trong Toa
Nha, trong cac cin ho hay tai xung quanh Cac Cong Trinh Tién Ich Chung;

2. T6 chirc hodc cho phép td chirc nhitng buébi tu tip, hdi hop, giai tri, tiéu khién vv...
dwéi bat ky hinh thirc nao trong cin hé ma gy mat trét tw, 6n ao, huyén nio. Ngoai
trir c6 sw dong y truwdc bang van ban ctia Ban Quan Ly Toa nha,

3. Gay 6n ao hodc cho phép giy 6n ao bao gom nhwng khéng dwdi han bédi &m thanh
phéat ra ttr may truyén hinh, truyén thanh hodc bat ky cac dung cuy, thiét bi nao khac
trong can ho;

4. Gay 6n ao mat trat tw, nd dua, cii 1on, ddnh nhau vv... tai hay xung quanh Cac Cong
Trinh Tién Ich Chung; va

5. Thwc hién hay c6 bat ky mot hanh vi nao khac ma cé thé 1am anh hwdng hay lam
phién hodc quiy ray dén trat tw an ninh va yén tinh chung cho Khu Can Ho, Toa
Nha va Cac Cong Trinh Tién Ich Chung, dén sinh hoat va s yén tinh, binh yén cta

Cw Dan Khac ctia cac can ho khac.

PIEU 7. S’ DUNG CAN HO

1. Khi Chu s& hitu cho thué, cho mwon can hg, Cha Can Ho phai thong bao ngay cho
Ban Quan ly Toa nha vé viéc nay.

2. Vé nguyén tic, Cht Can Ho va Cw Dan Khac déu c6 quyén tw do sir dung khong gian
cda cin ho dé &, sinh hoat va giai tri theo nhu ciu hop ly. Tuy nhién, Cht s& hitu
hodc nguoi st dung trong bit ky truedng hop nao va dwdi bat ky hinh thirc nao
cling khong dwoc phép:

a) St dung hoac cho phép st dung can ho lam noi buén ban, kinh doanh,

thwong mai, san xut hay cho bat ky muc dich khéng dwoc phép nao khéc;
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b)

d)

g)

h)

Tang trir hoac cho phép tang trir bén trong hay bén ngoai pham vi ctia can
ho nhung van bén trong pham vi Khu Cin Hd cac loai xang, dau, vii khi hay
cac loai hang héa, vat liéu bat hop phap, nguy hiém, doc hai hoic giy chay,
nd khac hodc cac van hod pham doc hai vv...;

D& nhirng mui bat thwong, khé chiu, mui héi phat ra hodc lan tda tir cin ho
c6 thé 1am anh hwdng dén vé sinh moi trweong chung trong Khu Can H9,
trong Toa Nha hay c6 thé lam dnh hwéng hay phién ha dén Cw Dan Khac cta
cac can ho khac;

St dung may phat dién ca nhan;

St dung dién qua tai hodc trai v&i cac quy dinh ctia cong ty cung wng dién
hay ctia Ban Quan ly Toa nha ma c6 thé gy chap dién, chay, nguy hiém hoac
rdi ro cho Khu Cin Ho, Toa Nha, Cac Céng Trinh Tién ich Chung, hodc gay
rui ro cho cac Chti Can Ho va Cw Dan Khac.

B6 rac, cac do vat khong phan huy dwoc hodc khéng tiéu, dé gy nghet
dwong dng thoat nwéc nhw bich nylon, toc ... xuéng cong thoat nwéc, bon
cau, bon rivra mat, ... dé tranh nguy co 1am tac nghén hé théng thoat nwéc
chung ctia Khu Can H9, cia Toa Nha va lam anh hwéng dén sy hoat dong
ctia Cac Cong Trinh Tién ich Chung;

Lap dit ang ten hodc cac thiét bi thu phat tin hiéu khac ma khong dwoc sw
dong y trwéc bang vin ban cia Ban Quan ly Toa nha va/hodc Chi Dau Tu;
St dung cac chit tdy rira c6 ham lwong axit cao dé gdy muc va thAm nén cian
ho; va

Thuwc hién hay c6 bat ky mot hanh vi khong dwgc phép nao khac khi st dung

can ho.

PIEU 8. H HONG, THAY POI HAY LAP PAT THEM TRONG CAN HO, PHAN DIEN
TiCH SO HI'U RIENG

1. Hw héng

Ngoai trir cin hdé dwoc bao hanh theo quy dinh, khi can hd (bao gom ca Cac Cong

Trinh Tién ich Chung nam trong can hd) c6 hw héng thi:

a) Cha s& hitu hodc ngwoi str dung dwoc quyén sira chira, thay thé nhwng khong

dwoc lam hw héng phan s& hiru chung va anh hwéng dén cac chu sé hiru khac.

b) Trwong hop cé hw hong cac thiét bi thuéc phan sé hiru chung, st dung chung
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d)

gan lién vai can ho, phan dién tich khac thudc sé hiru riéng khong phai do 16i
Chu s& hiru, nguoi st dung thi viéc thay thé, stra chiva phai dwoc thwc hién
theo quy dinh ctia Quy ché quan ly, str dung nha chung cw do B6 Xay dwng ban
hanh nhwng khong dwoc lam anh hwéng dén phan s& hiru riéng cta chu sé&
hiru khac. Chi s& hiru phai thong bao cho don vi quan 1y vian hanh dé kip thoi
stra chira, thay thé khi c6 hw hdng va phai tao Diéu kién thuin loi cho don vi
thi cong khi stra chita cac hw hdng nay.

Doi véi moi hw hdng khac cia can ho (bao gom ca hw hdng ctia Cac Cong Trinh
Tién Ich Chung nam trong cin ho va Toa Nha), thi Chi s& hitu, ngudi st dung
phai tw chiu moi chi phi stta chira, thay thé khic phuc hu héng dé. Trong
trwong hop nay:

Pé ddm bao tinh an toan va déng bd ctia Cac Cong Trinh Tién Ich Chung va Toa
Nha, viéc stra chita hw héng ctia Cac Cong Trinh Tién Ich Chung ndm trong cin
hd trong moi treorng hop phai do Ban quan 1y Toa nha hodc Chi dau tw hay cac
cong ty chuyén nghiép ma ho thué thyc hién.

Khi d6 Quy Cw dan phai cho phép va tao diéu kién thuin loi dé thwc hién viéc
stra chira n6i trén. Khi thwc hién viéc stra chiva nay phai han ché t6i da viéc c6
thé gy ra bat ky thiét hai cho Can Hé va cho céc tai sdn khac trong can hé;
Trwong hop nha chung cw ¢6 khu van phong, dich vy, thwong mai ma cé hw
héng cac thiét bi thudéc phan st dung chung ctia nha chung cw thi chu s& hiru
khu chirc ndng nay phai thuwc hién stta chira, thay thé theo quy dinh ctia Quy

ché quan ly, sit dung nha chung cw do B6 Xay dwng ban hanh.

2. Thay Péi hay Lap Pat Thém

Trwong hop thay thé, sira chira hodc 13p dit thiét bi thém thi phai bdo ddm khong

lam thay do6i, bién dang hodc lam hw hdng két ciu cla nha chung cuw.

Cht s& hitu, ngwoi str dung khi c6 nhu cau thay ddi, lap dat thém phai dang ky véi

Ban quan ly Toa nha va phai tuan theo quy dinh trong “Sé tay hwéng dan thi cong”.

Chu s& hiru, nguoi str dung trong bat Ky treong hop nao va dwéi bat ky hinh thirc

nao ciling khong dwoc phép:

a)

Trd ctra, duc twong, coi ndi, che chan, thio do, xay thém twong hay cac cong
trinh xay dwng khac, ... d6i v&i can ho hay Cac Cong Trinh Tién ich Chung va

Toa Nha;
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b) Néu c6 nhu ciu stra chira thay d6i, Chti Can Ho va Cw Dan Khac phai thong
bao cho Ban Quan ly Toa nha dé dwoc chdp thuén va chi dwoc thwe hién sira
chira, thay doi theo dung pham vi thiét ké, yéu cau ky thuat va chit lwong
va cac yéu cau khac ma Ban Quan ly Toa nha va Chi Dau Tw chap thuén hay
dwa ra va phai chiu hoan toan trach nhiém bo6i thwong va stra chira cho bit

ky hw hong hay thiét hai nao khac phat sinh.

PIEU 9. QUY PINH VE NUOI THU CI'NG - VAT NUOI

Ban qudn ly Toa nha khuyén cdo viéc tudn thi cdc quy dinh, hwéng dan theo nghi dinh 05-
2007-ND-CP, Théng tw sé 48/2009/TT-BNNPTNT ky ngay 04/8/2009, Nghi dinh
90/2017/ND-CP ngay 31/7/2017 va cdc quy dinh phdp ludt hién hanh.

Khuyén cao Cw dan/ ngwoi sit dung Toa nha khong nén nudi vat nudi/ tha cwng tai
Toa nha va nén tim hiéu ky cac théng tw, nghi dinh néi trén trwéc khi quyét dinh
nudi vit nudi dé tranh cac phién toai khong cin thiét.

Quy Cw dan phdi thwc hién cdc quy dinh sau ctia Toa nha:

1. Pingky véi BQLTN theo form mAu triwde khi dem vat nudi tha cung vao Toa nha
va phai dwgc sy dong y ctia BQLTN.

2. Xudt trinh véi BQLTN: Gidy khai sinh, chirng chi/ S6 ching ngtra con thoi han khi
dang ky vat nudi tai Toa nha.

3. Tai cac khu vuc cho phép, vat nudi phai cé ngudi gidm sat di cung, duwoc deo thé
tén bao gobm cac thong tin can thiét nhw: tén vat nuoi, sé cin ho, va dién thoai lién
lac ctia chti nuéi. Riéng vat nudi la ché hodc meéo ludn dwoc dan dit bang day xich;
ludn dwoc khép mé bang cac loai chuyén dung.

4. Cw dan / Khach thué chi dwoc st dung thang may “Dich vu” khi di cuing vat nuoi.
Khi di chuyén trong thang may, vt nudi lén phai dwoc st dung nhirng dung cu bao
dam an toan nhw khép mo, day xich. Déi véi vat nudi nhé phai dwoc chid/ nguoi
gidm sat am, bong, hoic dat trong gio, 16ng;

5. Khéng dwoc mang vat nudi/thu cwng vao trong cac khu viee: sanh thang may tang
trét, sanh 1€ tan, san choi tré em, Vwon thw gidn, Khu vec BBQ, ho boi, phong cong
d6ng, thw vién, ting mai.

6. Khong dugc phép cho thi nudi phdng ué tai cac khu vuc cong cong cia Toa nha.
Truwdong hop bat dic di, Chd sé hitu bang chi phi ctia minh phai don vé sinh sach s&

khu vuc cong cong bi phéng ué. Cw dan sé chiu trach nhiém hoan toan doéi véi
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nhirng chi phi stra chira, bdo dwdng, vé sinh cho phin tai san chung bi hw hai do
th nudi ca minh gay ra.

7. Nghiém cdm viéc nudi gia suc, gia cAm va nhirng loai dong vat c6 thé gy nguy hiém
nhw ran, tran ...

8. Khong cho in, tdm, hudn luyén thd cung & nhirng khu vuce cdng cong, khu vuc tién
ich.

9. Khéng dwgc tha hodc nudi cac loai gia sic, gia cAm trong cin ho hoic tai xung
quanh Céac Céng Trinh Tién Ich Chung.

10. Vat nu6i khéng dwoc 1am anh hwdng téi trat tw, my quan va mai treong séng cia
cac Cw dan/Khach thué khac. Chu vat nudi chiu trach nhiém cho bat ky hau qua
nao do vat nudi cia minh gay ra. Khi ¢6 phan anh hop ly tir Cww dan / Khach thué
cua cac ho khac, BQLTN sé& nhic nhé, 4p dung nhirng bién phap phat, va budc phai
mang vat nudi ra khoi Toa nha néu chti sé hiru c6 tinh khéng tuin thi theo yéu ciu
tir BQLTN hodc BQLTN sé dé nghi co quan chirc nang xt ly vi pham theo cac quy
dinh phap luat hién hanh lién quan.

PIEU 10. QUY PINH VE NGU Ol GIUP VIEC/TAI XE/NHAN VIEN
N§i quy nay dp dung cho nhirng nguwdi khéng Iwu tri tai Toa nha, Chii hé cé nghia vu truyén
dat dén nhitng ngwoi gitp viéc/ nhdn vién/ tai xé...cdc ndi dung sau:

1. Tat ca nhirng nguoi gitp viéc/ tai x€/ nhan vién thwong xuyén lam viéc trong can
ho déu phai cung cdp cho B phan bdo vé ban sao chirng minh nhin din va 01 tim
hinh (3x4) vao ngay lam viéc dau tién dé 1am thé “nhan vién giup viéc”.

2. Nguoi gitup viéc/ nhan vién/ tai xé phai:

- Trinh thé ‘Nhan vién gitp viéc’ trwdc khi lén can ho.
- Phdi mang theo thé suét thoi gian & trong Toa nha
- Tra thé cho bd phan bao vé khi khong con lam viéc cho can hé.

3. Khi cé yéu ciu ctia Ban Quan ly hodc Bd phan Bao vé, nguwoi gitip viéc/ tai x€/ nhan
vién cda Cw dan/Khach thué phai trinh tdi xach ctia minh cho nhan vién bao vé
ki€m tra tai chét bao vé lic vao va ra khoi Toa nha.

4. Nguoi giup viéc/ tai x€/ nhan vién cia Cw ddn/Khach thué mu6n mang ra nhirng
d6 vat cua Cu dan cho ra khoi Toa nha, phai xuat trinh gidy cho phép cua chi Can

ho, va dwoc Ban QLTN x4c nhin cho nhin vién bao vé tai chot bao vé.
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Nguoi gidp viéc/ tai x€/ nhan vién cia Cw dan/Khach thué khong dwoc phép lwu
lai can ho sau 22:00 trir khi Cha hd c¢6 dang ky véi Ban QLTN va véi dia phwong
theo luat dinh.

Than nhan/ ban beé cua ngwoi gitup viéc/ tai xé/ nhin vién cho Can ho khong dwoc
vao khu vic Cin ho, ngoai trir dwoc Cht hd ciia minh cho phép bang cach diang ky
v&i Ban Quan ly.

Khong dwgc st dung cac tién ich cong cdng ctia Toa nha danh cho Cw dan.

Do6i véi nhitng ngwdi chwa dwgc cdp thé “ Nguwoi gitp viéc”, khi mudn vao Toa nha

Cht hé phai ding ky véi BQLTN.

PIEU 11. QUY PINH VE NGU'O'l GIAO HANG

Quy Cw ddn vui long théng bdo cho nhdn vién giao hang cdc Noi quy vé Ngwdi giao hang khi

co nhu

1.

N o ke w

10.
11.

12.

cdu giao hang dén cdn hé ctia minh trong Toa nha.

Phai tuyét d6i tuan thi hwéng dan ctia nhan vién Bao vé, nhan vién Ban Quan ly
va/ hodc nguwoi cé trach nhiém diéu hanh hoat déng cia Ban Quan ly Toa nha.
Phai dé lai CMND (ban chinh hodc ban sao y con gia tri) tai chot bao vé va nhan thé
“Dich vu” trwdc khi 1én Can ho.

Phai deo thé suét thoi gian & trong khu viec Toa nha.

Phai tra thé cho bd phin bao vé trwdc khi ra veé.

Phai khai bdo cAc mén d6 ca nhan, hang hoa tai chét bao vé.

Khi c6 yéu cau, Phai trinh tdi xach ca nhan cho nhén vién bao vé kiém tra.

Phai xuit trinh “Phiéu giao hang” (khi mang vao) hodc “Phiéu xuat nhip hang h6a”
khi mang ra véi day da chiv ky hop 1é (ctia chti ho hodc BQL).

Chi dworc di dén dung ting, hodc Can ho ma minh can giao / nhian hang.

Phai tuan thu c4c bién bao, quy dinh, hwéng din dang niém yét trong pham vi Toa
nha.

Phai ra/ vao bang dung 16i di da dwoc quy dinh

Xe ddy hang (néu c6) phai la xe c6 banh cao su, hang hoa phai sap xép c4n than khi
di chuyén.

Phai str dung thang “Dich vu” trir khi c6 sw cho phép khac bang van ban cta Ban

Quan ly.
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PIEU 12. QUY PINH VE RAC SINH HOAT

1.

10.

11.

Phan loai rac thai tai ngudn 1a mot hanh dong vin minh nham gidm tac hai ddi véi
moi trwong song toan ciu. Mat khac khi xin phép diu tw, Du 4n HaDo Centrosa
Garden da dwgc phé duyét vé chi trrong phan loai rac thai tai nguon.

Cw dan c6 trach nhiém phan loai rac thai va bé vao cac thung rac theo quy dinh tai
phong rac ting. Rac hitu co phai dwgc bd vao tai va budc chat truede khi bo vao
thung rac.

Khong dwgc ném rac tlr trén cao xudng bat ky khu vuc cdng cdng nao ctia Toa nha.
Luon ludn bo rac vao thung, khéng dat/ dé/ bo rac tai cc khu vuc cdng cong khac
nhu: thang b0, san vurdn...

C6 4 loai thung rac dwoc dat tai phong rac méi tAng: Rac hiru co, rac tai ché, rac
vO0 co’ va rac nguy hai. Cac thung dwoc dan nhan phan loai.

Rac thai xay dwng khong dwoc phép bo vao phong rac cia Toa nha, don vi thi cong
phai dem ra khoi Toa nha bang chinh ngan sich ctia nha thau.

Khi cw din c6 nhu ciu thai bé cic vat dung cong kénh (nhw may giat, td lanh,
giwong, ban, ghé, ném, v.v.) Quy Cw dan nén lién lac véi BQL dé duwoc thu xép dac
biét. Lwu y rang trong mot sé trudng hop, BQL sé& phai thu ho phi phét sinh tir viéc
don céc lai rac khéng phai la rac sinh hoat nay dé tra cho don vi thu gom rac.

Cac loai hoa chit, chat c6 nguy co giy chdy, né cao, chit thai doc hai dac biét cin
phai dwoc théng bao véi BQL TN dé c6 giadi phap xtr Iy hop ly.

Khong dé thirc dn thira, bé cac chat thai c6 nguy co lam tic nghén dwong dng vao
ong thoat san trong phong rac hodc cac dwong 6ng thoat nwéc trong can h, khu
vuc cong cOng.

Vui long kiém tra bdo ddm ring tan thudc 13, cac loai vat dung dang chay d& phai
dwoc dap tit hoan toan trwdc khi bé vao thung rac.

Khong dwoc xa, ném, d6 hodc dé rac, nhirng do6 do ban, nwéc thai hodc cac thir bd
di hay bat ky d6 vat nao twong tw trwedc hay xung quanh can hd hoic tai hay xung
quanh Cac Coéng Trinh Tién fch Chung. Khi di d6 rac tai nhitng noi dwoc quy dinh,
néu rac bi rét tai hay xung quanh Cac Céng Trinh Tién fch Chung va/hoic cac cin

ho khac, Cw dan phai quét don sach ngay;
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PIEU 13. QUY PINH VE PANG KY LUU TRU - TAM TRU - THAY POI CU’ TRU

12. D€ hd tro cong tac quan ly ctia Ban Quan ly Toa nha, Quy Cw din can thuc hién
ding ky theo mau dwoc cung cap béi BQL trudc khi cw tri tai tai Toa nha (Mau “
DPang ky vao &”) va cip nhat kip thoi bat ky sw thay ddi nao cho Ban Quan Ly.

13. Chu ho phai gdi van ban thong bao dén Ban Quan Ly truwdc it nhat 07 (bay) ngay
trong truedmg hop cé thay d6i Cha hd/ khach thué, nham dam bao viéc quan 1y va
hé tro t6t hon. Moi khoan ton dong/ chwa thanh to4n phai dwoc giai quyét toan bd
trudre khi chuyén giao cho chi nha méi/ khach thué.

14. Can ct vao Luat Cw tru s6 36/2013/QH13, moi Cw dan phai c6 trach nhiém di ding
ky tam tra véi chinh quyén dia phwong vé viéc lwu tri, tam tra cho nguoi cw ngu
trong can ho ciia minh.

15. Khach tham viéng sau 21:00 va nghi lai, Chd ho c6 trach nhiém dang ky tam tru tai
céng an phwong. Ban Quan Ly khong chiu trach nhiém déi véi bat ky trweong hop
Cuw dan khéng va/ hodc c6 tinh khéng khai bio tam tra cho thanh vién gia dinh,
nguwoi giup viéc, khach tham viéng v.v...

16. Lién hé BQL TN dé dwoc ho tro cho tirng tredng hop cu thé khi can ding ky Cuw tra.

PIEU 14. QUY PINH CHUNG
Moi Cw Dan c6 trach nhiém:

1. Tuan thu nghiém tdc va thuc hién ding cac hwéng dan, yéu cdu ma Ban Quan Tri
Khu Can H§ va Chi Pau Tw Nha dwa ra c6 lién quan dén:

2. Viéc tuan tha va thuc hién N6i Quy Chung cia Khu Can Ho nay; va

3. Viéc quan ly, diéu hanh va st dung Khu Can H, Toa Nha, cac cdn hd va Cac Cong
Trinh Tién Ich Chung va moi van dé cé lién quan.

4. Tuan thua va thuc hién nghiém tiic moi nghia vu ciia minh theo N6i Quy Chung cta
Khu Cin Ho nay va trong trwong hop cé vi pham phai béi thwong theo quy dinh
cda luat phap Viét Nam cho cac tén thét, thiét hai xay ra cho Chi D4u Tw, Ban Quan
Tri Khu Can HY hay Chu Can Ho va Cw Dan Khac cta cac can ho khac;

5. Tham dw ddy du cac cudc hop do Ban Quan ly Khu Can Ho t6 chirc dé ndm bat kip
thoi cac thong tin yéu ciu hay van dé mai c6 lién quan dén Khu Can H, dén Toa
Nha, cac can hd, Cac Cong Trinh Tién Ich Chung va Ndi Quy Chung ctia Khu Cin Ho

nay;
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Ap dung cac bién phap phong chdy, chita chay theo quy dinh chung cta luat phap
Viét Nam va quy dinh riéng ciia Ban Quan Tri Khu Can H6 va Chi Piu Tuw;

Thuwc hién tot cac chinh sich, chudn muc vé gia dinh va nép sdng vin hoa do chinh
quyén va dia phwong dwa ra. Thiét l4p va duy tri, gin giit méi quan hé t6t dep va
séng hoa déng véi Ce Dan Khac cua cac can ho khac va cdng dong cw din trong
Khu Can Hé, trong Toa Nha. Khi cé diéu gi hay bit dong, hay khong hai long, nén
truc tiép trao ddi véi nhau mot cach thang than trén tinh than xay dwng, tranh to
tiéng, danh chri nhau lam anh hwéng dén cong dong cw dan trong Khu Cin H6 va
trong Toa Nha;

Nghiém chinh chip hanh va thwc hién dung cac quy dinh cia luat phap Viét Nam
vé dang ky tam tru, tam vang, trat tw an ninh; va

Phai thong bio ngay cho Ban Quan ly Khu Can Ho vé bit ky vi pham nao ctia Noi
Quy Chung ctia Khu Can H6 béi bat ky Chi Can H6 va Cw Dan Khac hay bat ky viéc
gi ma c6 anh hwdng xau hay gy hw hong, thiét hai cho Toa Nha, Khu Can H9, cho
cac Chd Can Ho va Cu Dan Khac va Cac Cong Trinh Tién Ich Chung ma minh biét
hay thy.

Khong dé tai san, d6 dung ca nhan cling nhw phwong tién di lai, bang ghé, ciy canh,
giay dép, do choi tré em, v.v... tai nhitng khu vwc cong cong trir nhitng noi dwoc
thiét ké riéng cho muc dich nay. Ban Quan Ly sé khong chiu trach nhiém doi véi
nhirng hw hai, mat mat, thiét hai xay ra & khu vwc cong cong.

Cuw dan khong st dung tién sanh va nhirng khu vuc cong cdng cho nhirng hoat
dong va muc dich ca nhan/ nhém hdi (ngoai trir muc dich dwoc cho phép) hay
nhitng hoat dong ton gido/ tang 1é cling nhw cac hoat dong khac ma phap luat
nghiém cdm ngoai trir nhirng khu vwrc dwgc chi dinh béi BQLTN.

Ban Quan Ly khong chiu trach nhiém cho bat ky hw hai, tai nan hay mit mat nao
trong tai dw &n HaDo Centrosa Garden, ma nguyén nhan giy ra do bit cin cua Cw

dan hay khach viéng tham/ nhan vién/ nguoi gitp viéc ctia Cw dan.

PIEU 15. XU’ LY CAC HANH VI VI PHAM

1.

Thanh vién Ban quan tri, don vi quan ly van hanh nha chung cw, chi s& hitu, nguoi
st dung, ngwdi tam tru va khach ra vao nha chung cw néu cé hanh vi vi pham cac
quy dinh cia Ban n6i quy nay hodc vi pham quy dinh ctia Quy ché quan ly, sir dung

nha chung cw do B§ Xay dwng ban hanh thi tiy theo mirc do vi pham sé bi xem xét,
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Xt ly theo quy dinh ctia phap Luat va phai boi thwong thiét hai do hanh vi vi pham

clia minh gay ra.
2. Thanh vién Ban quan tri, don vi quan ly van hanh nha chung cw, cht s& hitu, ngwoi

st dung, ngwdi tam tri va khach ra vao nha chung cw phai nghiém chinh chdp hanh

quyét dinh x& 1y vi pham cda co quan, t6 chirc c6 thAm quyén.
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PHAN VI: TINH HUONG KHAN CAP

Trong trwdng hop khan cip anh hwdng nghiém trong téi tinh mang con ngudi, chay hodc
bao chdy, ro ri gas, ngdp nwéc trong can hd cua Cw ddn ma BQL khdng dwoc cung cap chia
khoa hay mit ma d€ mé ctra kip thoi, BQL /chinh quyén dia phwong cé quyén vao cin ho
ma khéng cin sw cho phép cia Cw dan hoac khach thué. BQL sé khong chiu trach nhiém
cho bat ky thiét hai nao phat sinh trong trwong hop nay.
Khi cac trweong hop khan cip xay ra, quan trong nhit 1a phai binh tinh va thwc hién chinh
xac nhitng hwéng dan. P& hd tro Quy Cuwr dan, chiing toi cung cip cac thong tin va giai phap
cu thé theo tirng tinh huéng bén dwéi. Chung tbi hy vong Quy Cw din danh thoi gian dé
xem xét cin thin nhirng diéu sau day:
1. HOA HOAN
Néu phat hién c6 hod hoan xin vui long thwc hién nhw sau:
1.1. Hay gii¥ binh tinh;
1.2. Tat tAt ca thiét bi dién xung quanh khu vuc chay ngay khi c6 thé va Théng bao
ngay cho Ban quan ly qua sd hotline : 0926 756 756.
1.3. Trong khi ch¢ sw ho tro, dung binh chita chay x4ch tay dit trong cic ti chita chay
tai hanh lang ting hodc cic bién phap cin thiét dé€ dap ngay dam chay.
1.4. Trong trudrng hop khong thé dap tit ddm chay, BQLTN sé 4p dung quy trinh khan
cip dé xir ly.
1.5. Binh tinh thuc hién theo cadc hwéng din thoat nan ctia BQLTN.
1.6. Khong dung nwée dé chira chay dién.
Cac chu y can thiét khi thoat nan trong dam chay:
- Ludn gitr binh tinh;
- Tranh dé ngat khéi bang moi bién phap: di chuyén thdp hon ddm khéi, dung
khan wét hodc cac vat dung cé thé che dwong tho;
- Dung ciu thang bo d€ thoat hiém, khong dung thang may;
- Trwong hop khong thé thoat khoi dadm chay bang 16i thoat hiém, hiy & trong cin
ho, dung moi cach dé ngin chin chay va khoi lan vao cin h, ra ban cdng vay
ctru ho va binh tinh cho ctru ho;

- Hay gitip d& nguwoi 16n tudi, phu nir va tré em.
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2. PE PHONG HOA HOAN

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.
2.9.

Nhitng buéc dwdi day sé gidp Quy Cw dan phong tranh hoa hoan, hoac chuin bi
san sang trong trudng hop cb chay:

Phai ddm bao ban cuing gia dinh quen thudc moi vi tri cac 16i thoat hiém, ciu thang
b0, ntit bao chay, binh chira chay va voi chita chay;

Tham gia moi budi dién tip PCCC ctia Toa nha va noi ban lam viéc;

St dung cac dung cu chira chdy mot cach thanh thao nhit;

Lam quen vé&i moi vi tri cong tic bo chay;

DPam bao tit/ dong moi thiét bi dién trong nha nhw dén, may diéu hoa, may sudi,
ti vi, bép dién, 10 vi soéng, v.v, tredrc khi ra khoi nha;

Ludn ddm bao 18i ra vao can thiét cho nhan vién ctru hoa va viéc thoat nan. Khong
gay can tr¢ 161 thoat hiém, ciu thang bd. D6 vat bat ky dat tai hanh lang cong cdng,
16i thoat hiém, cau thang bd sé dwgc doi di ngay lap tirc ma khong can théng bao.
Tranh gay qua tai ngudén dién va chu y khi str dung thiét bi dién bat ky.

Xin lwu y ring cac héa chit va hang hoa dé chay khong dwoc phép lwu trit trong

can ho.

2.10. Trang bi binh chita chdy CO2 trong can ho.

2.11. Ludn dé xa tim tay tré em cac vat dung c6 kha nang phat hoa.

2.12. Khong c6 gang st dung cac thiét bi dién da hw hong hodc qua cii.

2.13. Khong nén cadch am hoan toan can ho véi khong gian bén ngoai.

2.14. Khong nén dung nhiéu 1ép ctra vao can ho.

2.15. Ludn dam bao chia kh6a mé ctra phai lay dwoc ngay 1ap tirc khi can.

3. NGAP/TRAN NU'OC

Xin thwc hién nhirng diéu sau day khi xay ra ngdp/ tran nwéec:

3.1.

3.2.
3.3.
3.4.
3.5.
3.6.

Khi phat hién viéc ngdp/ tran nwée trong can ho hoac cadc khu vire khac, hodc nghi
ngo c6 sw ro ri nwéc tir can ho bén trén hodc lan can, vui long thong bao ngay lap
tirc cho Ban quan ly qua sé Hotline: 0926 756 756.

Tat ngudn dién trong can hd ngay lap tirc.

béng khda nwdre khi xac dinh dwoc ngudén nwée chay tran.

Di chuyén nhanh nhéit cac do dac c6 nguy co hw hong do nuwéec.

Ngan chin viéc tran nwéc ra cac khu vue khac néu cé thé.

Phéi hop cung BQLTN xr Iy nhanh nhit c6 thé.
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4. MUABAO

4.1. Khi dwoc théng bdo vé kha nang xay ra bio, xin chd y nhirng bién phap dé phong
sau day va ap dung khi can thiét € ddm bao an toan cho ban than va tai san.

4.2. Bao vé, budc chit hoic thu don cac do vat dé roi, d6, bay, cudn.

4.3. Pong, khéa k§ moi ctra ra vao, ctra s6 trwdc va trong con bio.

4.4, Budc chit ciy trong ngoai troi va chuyén cac vat dung, chiu canh, ban ghé ngoai
ban cong vao nha.

4.5. Kiém tra cic miéng thoat nwéc dé dam bao viéc thoat nuwéc.

4.6. Tranh xa cac ctlra, vach kinh trong thoi gian mwa béo.

4.7. Sau con bio, thay mi cac tAm kinh nitt hay vé (néu cd) cang sébm cang tot.

5. MAT PIEN
Trwong hop can ho bi mat dién hoan toan, vui long chid y nhw sau:

5.1. Binh tinh (néu la ban dém).

5.2. Kiém tra xac dinh néu viéc mit dién chi xay ra v&i cian ho ctia minh, khi do:

5.3. Lién lac vé&i Ban Quan ly qua s6 Hotline: 0926 756 756 dé c6 dwoc cac tro gidp
thich hop;

5.4. Lwu y rang: Ban Quén ly khong c6 trach nhiém phai stra chira, khac phuc cac trang
thiét bi ciia Quy cw dan (néu né 1a nguyén nhan gy sw c6) nhung sé cd gang tro
gitip khéi phuc (tam thoi) phuc vu nhu ciu t6i thiéu cia Quy cw dan néu cé thé.

5.5. Trwong hop mat dién toan Toa nha:

5.6. Lién lac v&i Ban Quan ly qua s6 Hotline: 0926 756 756 dé c6 dwoc cac tro gidp
thich hop;

5.7. Khong roi khoi can ho vao ban dém néu khong can thiét.

5.8. Rut cac thiét bi dién ra khoi ngudn dién cho dén khi nguon dién cip 6n dinh.

5.9. Nén dvw phong thiét bi thap sang trong can hd.

6. RO RIiGA
Khi nghi ngd gas ro ri, vui long lam theo nhitng bwéc sau:
6.1. Khoa ngay van gas chinh ctia thiét bi.

6.2. M& ctra chinh ra vao va ctra sé ctia can ho tao diéu kién cho sw thoat khi gas.
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6.3. Khong bat bat ki cong tic, vat dung dién, vat dung phat lira nao, khong str dung
dién thoai/ chudng ctra hay thang may vi c6 thé gy ra nhirng tia ltra kich chay/
nd khi khi gas thoat ra tir bép hodc dwdng 6ng.

6.4. Goi dwong ddy néng : 0926 756 756 thong bio van dé véi BQL Toa nha ngay 14p

tirc dé dworc ho tro.

7. SU CO THANG MAY
Trwong hop bi ket trong thang may, vui long:
7.1. Binh tinh.
7.2. Nhin nut goi KHAN CAP trén bang nit dé€ bao déng dén Ban quan ly/ Bao vé.
7.3. Bao tinh hinh hién tai thong qua thiét bi lién lac 14p trong thang/dién thoai.
7.4. Xin bao ngay s6 ngwoi 1én tudi, phu nir c6 thai, va/hodc tré em dang bi ket trong
thang, va néu c6 yéu ciu xe ctiru thwong.
7.5. Tuan theo cic huéng dan ctru hd
7.6. Khong c6 gang cay, mé clra thang may hodc thoat qua ndp cabin
7.7. Khong voi vang tréo ra khi thang mé clra nhwng van léch ting.
7.8. Hay wu tién 16i thoat cho ngwdi 16 tudi, phu nit va tré em
7.9. Néu thang bi troi, hiy c6 gang bam vao tay vin va ha ngudi that thip xudng san
thang nhung khong nén quy goi.

7.10. Phu nit nhé chid y gét giay nhon can tranh cic khe trén mat san thang.

8. NGHI VAN POT NHAP
Néu phat hién thiy c6 doi twong kha nghi hodc sw viéc bit binh thwong bén trong hoac
xung quanh Toa nha, vui long:
8.1. Bao ngay dén nhan vién bao vé/ BQLTN qua s6 Hotline: 0926 756 756
8.2. Tuyét ddi khong tiép xtc truc ti€p hodc ¢ gang xac minh ddi twong nghi van khi
phat hién, ngoai trir tredng hop bat kha khang.
Xin lwu y:Nhan vién Bdo vé tudn tra va duy tri an ninh toan b Toa nha HaDo Centrosa
Garden, tuy nhién, viéc nay khong dam bao hoan toan cic sw ¢6 an ninh va tai san cta
Cuw dan c6 thé xay ra. Do dd, viéc cin thin dé phong, tw quan ly tai sdn va ap dung cac

bién phap bao vé ciia Cw din cin dwgc quan tAim chu trong.
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PHAN VII: THANH TOAN PHIi - QUI TRINH - CHE TAI

1. Cackhoan phi va thai gian thanh toan

CBRE

. Don vi
STT NoOi dung Thoi diém tinh phi Thoi gian thu phi
thu phi
Thu theo Quy, trong vong 03
Twr khi nhan ban Quy . 8 8
1 Phi quan ly ngay lam viéc ke tir ngay gri | BQLTN
giao can ho
thong bao.
2 Phi nwéc Cu6i moi thang ké
03 ngay lam viéc ciia thang
3 | Phigiit xe thang tir khi ban giao nha, L BQLTN
: ké tiep ke tr ngay gtri thong
BQLTN chét chi s
4 bién may phat . bao.
tiéu thu
Nha
Phi khac:
. , cung
5 bién/ Internet/ Theo Hop dong véi nha Cung cap. .
cap
Truyén hinh cap...
dich vu

2. Phwong thirc thanh toan

- BQLTN sé gtri thong bao cac khoan phi phat sinh theo Quy/ thang vao hop thw

can ho tir ngay 01 dén ngay 05 dau Quy/ thang.

- T ngay thr 6 dén ngay thr 9, Quy Cw din/ Khach hang thwc hién viéc thanh

toan

- Thanh toan bang chuyén khoan:

+ Nguwoi thu hwédng : Cong ty CP Ha P6 - 756 Sai Gon

+SO6 TK

+ Ngan hang

12041101 196688
: TMCP Quan di - CN Q.10

+ Noi dung thanh toan: < Ma Block> <Ma can hd> TT phi < tén loai phi> Quy < s6

quy>/ thang <s6 thang>

Vi du:

% Can 6.4 Block Orchid 2 thanh todn cac loai Phi dau Quy thi ndi dung thanh

toan ghi: “ Can ho 02. 6.04 TT Phi quan ly, phi nuwéc, xe Quy 1/ thang 1”

< Hodc Can 6.4 Block Orchid 2 thanh todn Phi nwérc, xe thang 2 thi néi dung
thanh toan ghi: “Can ho 02.6.04 TT Phi nwérc, xe thang 2”
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Thanh to4n bang tién mit: thanh toan tai VP BQLTN, gio hanh chinh theo lich

lam viéc.

3. Thanh toan chim

BQLTN sé gti thong bao nhic no theo quy trinh sau:

BQL gtti thw nhac no 1an 1 (sau 7 ngay ké tir ngay giri Thong bao phi)

BQL gtti thw nhac no 14n 2 (sau 14 ngay ké tir ngay gtri Thong bao phi)

BQL gtti thw nhac no 1an 3 (sau 20 ngay ké tir ngay giri Thong bao phi) va thuc
hién bién phap ché tai theo quy dinh.

4. Ché tai thanh toan chim

Trwong hgp Chu Nha khong thyce hién nghia vu thanh toan cac khoan phi néi trén, Chu

Pau Tuw / Ban Quan Ly sé c6 quyén:

Yéu ciu Chu ho thanh toan moi khodn phi chwa tra hoac chwa tra hét cling véi
Phi phat chdm thanh toan tich liiy twong t&ng theo quy dinh trong Hop déng
mua ban: 150% lai suat co ban do Ngin hang Nha nwéc Viét Nam cong bé tai
thoi diém twong ng cho khoang thoi gian chdm thanh toan va cac phu phi phat
sinh tlr viéc thi hanh thl tuc yéu ciu thanh todn n¢ (néu cé);

Loai b6 bat ky y kién dé xut tir cin ho vi pham;

Ngung cung cip tit ca cac dich vu, va khong cip phép s dung bat ky tién ich
cdng cong tai HaDo Centrosa Garden;

Cht Pau Tw c6 quyén ngung dich vu chuyén nhwong, cdp s6 hong doi véi can
ho chwa hoan thanh nghia vu thanh toan cho dén khi nhin thanh todn day da

cac khodan phi.

Trir nhitng treong hop c6 Iy do chinh dang dwoc sw chap thuin cia CBT/ BQLTN,

Quy Cu dan sé& dwoc mién trir viéc ché tai.
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PHAN VIII: THONG TIN KHAC

1.
1.1

1.2

2.2

3.
3.1

3.2

3.3

3.4

3.5

4.
4.1

BAO HIEM
Chu dau tw va hodc Ban quan tri ¢ trach nhiém duy tri cac loai bao hiém theo quy
dinh ctia nha nwéc nhw bao hiém moi rii ro cho Toa nha bao gom bdo hiém chay
nd va bao hiém trach nhiém cho bén thi ba.
Cac cht ho dwgc khuyén khich mua thém bao hiém cac vat dung trong cin hé va
bao hi€ém trach nhiém cho bén thir ba lién quan dén can hd cia minh.
PIEN THOAI INTERNET, TRUYEN HINH CAP
Tai mdi cin ho da dwoc trang bi 1 dwong day cap quang internet, dwong day dién
thoai va truyén hinh cap tir hé thong chinh ctia Toa nha két néi dén hop ky thuat
trong can ho. Khi thwc hién trang tri noi thit khach hang diu néi dé kéo day tir
hop chinh nay dén cac vi tri cin lap dit trong can ho theo thiét ké. Cw dan khong
dwoc phép lap dit thém anten hodc chao thu tin hiéu.
Cw dan tw quyét dinh va chiu trach nhiém vé viéc két n6i dién thoai, truyén hinh
cap va dich vu Internet cling nhw nhirng chi phi di kem va phi dich vu hang thang

v&inha cung cap.

PIEN
Ngudn dién cip dén Can ho 1a ngudn dién 1 pha 40A - 63A / 220V/ 50HZ. Va dwoc
duy tri trong sudt qua trinh st dung, dwoc cung cip béi Dién lwc Phu Tho.
May phat dién dw phong cung cap c6 gidi han dén tirng cin ho khi dién lwdi thanh
phé bi gidn doan.
Vi sw an toan, Quy Cw dan khong dwgc st dung dién qua tai, nén thay thé day dién
hodc 6 cam dién c6 diu hiéu hw hong.
Moi cong tac lap dit vé dién déu phai do nhan vién ky thuat c6 chuyén mén thuc
hién.
MOi cin ho c6 2 ddng ho dién: dong hd cia dién lwc va dong hd do dién ning st

dung tir may phat dién cua Toa nha.

NU0'C
Nguén nuwédce sach str dung cho Can hd dwoc cung cip bdi Cong ty C6 phan Cap

nuwéc Phi Hoa Tan. Pong ho nuwdc dugc 1ap riéng cho moi Cin hg; nhan vién ky
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thuat cia Toa nha sé ghi chi s6 ddong hd mbi cudi thang va héa don tién nwéc sé
dwoc glvi dinh ky dén Cu dan.

Luu y 4p sudt nwéc cho mdi cin hd rat manh nén viéc ro ri nhé ciing c6 thé gay ra
suw ¢6 tran ngép. Vi thé phai ludén bao dam cac voi nwéc trong cin hd dwoc khda
chat trwée khi roi khéi can ho.

Viéc stra chira hé thong 6ng nwéc phai do nhan vién c6 chuyén mon thwce hién. Cw
dan c6 tranh nhiém déi véi moi hw hdng, thiét hai & cac khu vuwe cong cong va cac

can ho khac do nwéc ro ri tir can ho ctia Cw dan gay ra.

5. HE THONG BAO CHAY, CH(*A CHAY

5.1

5.2

5.3

5.4

55

DAu béo khoi: Lap dit tai phong ngli clia ctia can ho, két ndi véi tu bao chay trung
tdm dat tai phong FCC cta toa nha. Khi ¢6 phat sinh khoi trong can ho, ta diéu
khién trung tim sé nhan dworc tin hiéu canh bao va kich hoat cac hé thong bao
chay/ chira chay, coi bdo dong, quat tang ap, thang may cia Toa nha. Vi vay, dé
tranh giy canh béo gia cho hé thong, khong nén tao ra khoi, bui trong Can ho.
DAu bao nhiét: Lap dat tai khu vuc bép clia cin ho. DAu bao nhiét sé kich hoat khi
nhiét d6 tang qua 60°C. Khi dau bio nhiét dworc kich hoat, ti diéu khién trung tim
sé nhan dwoc tin hiéu canh bio va kich hoat cac hé théng bao chay/chira chay, coi
bao dong, quat tang ap, thang may ctia Toa nha. Lwu y tranh thwc hién nhirng viéc
c6 thé kich hoat dau bao nhiét.

Hé thong chira chdy tw dong sprinkler: Hé thdng chira chay tw dong sprinkler
duwoc 1ap dat trong cin ho, khu virc cong cong. Pau phun sprinkler sé tw dong vor
& nhiét do 689 C, mat do phun nwéc sé 1a 0,08 lit/m2. Trwong hop binh thwong
can tranh nhirng tac dong cé thé giy vér ddu phun sprinkler.

K& hoach dién tp PCCC dwoc t6 chirc dinh ky mdi ndm/1an, dwdi sw phéi hop béi
lwc lwong Chita chay Chuyén Nghiép dia phwong theo quy dinh.

Thiét bi bao khéi/ bao nhiét trong can ho sé dwoc bao tri theo ké hoach.

6. MAY LANH

6.1

6.2

Dan néng duoc thiét ké dit tai khu vie 16 gia va /hodc ban cong ctia mdi cin hd.
Cw dan can lién hé v&i Ban quan ly d€ dwoc tw vAn 13p dit cho phu hop.
May lanh trong mdi can ho Cu dan tw bao tri va khuyén nghi dinh ky 6 thang bao

tri/ 1an gitp thiét bi hoat dong 6n dinh va tiét kiém dién.

Sé tay Cw dan HaDo Centrosa Garden 2019 Trang52



HADO CENTROSA CBRE

PHAN IX: THONG PIEP XANH

1.
1.1

1.2

1.3

MEO VO CU’A SO & CIPA TRUO'T KHUNG NHOM

DéE gitr cho khung nhém sang dep, nén lau chuii bang khdn mém va chit tdy rira nhe

hodc xa phong.

Thudng xuyén lau chui cira kinh bang da thudc mém va chit tdy rira nhe dé kinh

khong bi bién mau hay dong bui.

Trwdc khi dong cira trwwot, phai chdc rang khéa clra dang mé dé khong 1am hong

chot.

Lau kinh bang gidy bao sé& lam tray kinh c6 nhudém mau.

THAN THIEN MOI TRUONG

XIN PUNG VU'T PIN VAO THUNG RAC!
1 vién pin dung hét khi virt di c6 thé lam 6 nhiém 500 lit nwéc hodc 1m3 dit trong
50 nam.
Ban c6 rung minh khi nghe thay thong tin trén khong?
Trong pin cé cac kim loai nang cwc ky ddc cho co thé: chi, thuy ngin, kém,
cadmium...
- Nhiém déc thily ngan: tac dong truc tiép dén nio, than, hé théng sinh san va
tim mach...
- Nhiém ddc chi: chi khi vao co thé c6 xu hwéng chi€ém ché moi kim loai khac c6
trong co thé. Vi duy, chi s& chiém chd cta canxi trong xwong, chiém chd ctia kém va
canxi trong cac protein, chiém chd cta canxi trong cac phan ng truyén xung dién
ndo, thay thé sit trong mau...Tém lai, chi giy réi loan hodc ngung cac phan trng
sinh hod binh thwong trong co thé. né gy coi xwong, chdm lén & tré, huyét ap cao
& nguoi 1o, tén hai mau va xwong, gy mét tri nhé, gidm kha nang suy nghi, giam
chirc ndng cta than.
- Nhiém déc kém: Ngudi bénh thwong non mira va cé thé bi chdy mau dudng rudt,
giam mtrc phan xa tw nhién, dan dén té liét.
- Nhiém ddc Cadmium: dé bi loing xwong, thi€u mau, suy gan than, gy ung thw
nhiéu loai va di tat thai nhi.
Néu virt pin (du da qua s dung) vao thung rac, pin sé bi dét hodc chon, cach nao
cling gay 6 nhiém méi treong khong khi, dat va nuwédc. Mot lwong nhé trong 1 vién
pin du strc danh guc ca mot lang.

VAY XU’ LY PIN QUA SU’ DUNG THE NAO ?
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Hay budc gon va bd vao “ khay pin” trong phong rac cta ting hodc cit gon vao lo
thuy tinh, hop gidy, day nap lai, tranh tAm tay tré em. Khi c6 mot lwong kha kha
thi ban c6 thé gtri Ship t&i cho chwong trinh Viét Nam tai ché:
- Tai Ha Néi:
- 45 Nghia Tan, Cau Gidy.
- 17 Trung Yén 3, Trung Hoa, Cau Gidy
- 01 Tran Quang Khai, Hoan Kiém
- 12-14 Phan Dbinh Phung, Quan Thanh, Ba Pinh.
- 09 Thanh Cong, Ba binh
- Ban Hoang cong tac & vién Viét Nam va khoa hoc phat trién, PH QGHN 336
Nguyén Trai, Thanh Xun, HN, 01693642350
- Tai TP HCM:
- MM Mega Market An Pht, Lot B An Khanh, An Phq, Phuwong An Phu, quan 2
- 132 To6n That Thuyét, phwong 15, quin 4
- 22 Nguyén Vin Trdi, phudng 17, quan Phi Nhuan
- 14 Phan B6i Chau, phwong 2, quan Binh Thanh
- 82 Ba Huyén Thanh Quan, phwong 9, quan 3
Ban c6 thé vao FB clia chwong trinh (search Viét Nam tai ché) dé biét thém chi tiét
vé cac hoat dong tai ché.
S6 dién thoai yéu ciu liy rac: (+84)933 882 205
Hay chia sé dé cung nhau bao vé trai dat nhé.
B. Nhirng thong tin hiru ich cho cudc song:
Bang cach giam str dung ning lwong tai nha, ban sé khong nhirng gitip bao vé khi
hiu ma sé con tiét kiém bét tién dién.
- In hai mat gidy hodc gidy da sir dung moét mat. St dung gidy tai ché bat ky
ltc nao co thé.
- Tai ché hop muc khi da st dung
- Né&u can thiét phai stt dung mdy lanh, nén dit nhiét do toi da la 25 do. Vao
nhitng ngay mat, str dung quat may hodc mé& cac clra s6 dé 1ay gié tw nhién.
- Rutphich cim cac thiét bi dién tir hodc tit nit phich cdm khi khong st dung.
Né&u dé ché do cho sé van bi tai 15%.
- Khi mua céc thiét bi dién, ban nh& cin trong hiéu suit nang lwong cia thiét

bi d6. Mat du mot thiét bi ¢6 hiéu qua nang lwong cao cé thé ton kém cho
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ban thém mot it chi, nhung ban sé dwoc bu lai bang khoan tién tiét kiém
trén hoa don dién.

Nang cip hé thong dén c6 hiéu qua ning lwong cao nhw bong dén huynh
quang, led, compact.

T4t tat ca cac thiét bi dién khi ra khéi cin ho, noi lam viéc.

Tim bang voi sen thay vi bon tidm vi voi sen stt dung it nwéc hon. O viing
khi hiu nhiét d&i nhw Viét Nam, khong can thiét dun nwéc quanh nam dé
tdm. Thay vao d6 tim nwéc lanh thic ddy qua trinh tuin hoan méau, hon
nira d6 1a mot cach tot dé tinh gidc va bat ddu mot ngdy mai.

Tat voi nwdc khi dang danh rang. St dung ca stic miéng dé thay thé.

Str dung cac san pham tai ché bat ky noi nao c6 thé, chang han nhu gidy vé
sinh tai ché.

Phan loai va tai ché rac thai

Str dung pin c6 thé sac lai thay vi chi stt dung mot lan

Cho héi tir thién nhitng mén d6 ban khéng can dén va c6 thé str dung lai
St dung cac san pham lam sach ty nhién baking soda hodc gidm

Thwong xuyén kiém tra cdc dwong 6ng va phéu thu san dé tranh bi tic
nghén

St dung thiét bi do dién tai dé do muirc tiéu thu cla tirng thiét bi dién

Trit can cac do chira nwdc dé ngdn nglra mudi sinh san.

Stra chira nha va thio d& dé€ dung lai do ci thay vi pha bo. D6 1a buédc dau
tién dé thwc hién 16i s6ng than thién véi moi treong.

Lwa chon nhitng nguon cung cip vat liéu xay dwng tai ché hodc c6 nguon
gdc trong nudce. Gitip bao vé cac rirng mua nhiét déi bang cach st dung cac
loai gb trong nwdc sé khong tao ra nhiéu khi cabon do van chuyén.

Str dung nhirng phu kién va thiét bi nhw voi sen, voi chiu rivra/ voi pha ndng
lanh, b6n rira chén, bon xa nwéec...c6 ghi hiéu qua str dung nwéce trén nhan

dé gidm mrc tiéu thu nwéec.

Chwong trinh ghi hiéu

qua st dung nuéc

To6c d6 dong chdy/Hiéu qua Cong xudt xa nwéc

Loai phu kién T6t RAt tot Xudt sac
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B6n x4 nwéc

(Trén moi 1an xa)

4 - 4.5 lit hoic it
hon (xa day)
2,5 - 3 lit hoac it
hon (x4 tiét

kiém)

3,5 - 4,0 lit hoac

it hon (xa day)

2,5 - 3 lithoac it
hon (x4 tiét

kigm)

Voi nwée tim va voi pha 5 lit/phut hoac it
>7-9 lit/phut >5-7 lit/phut
nong lanh hon
Voi chau riva va voi pha 2 lit/phut hodc it
>4-6 lit/phut >2-4 lit/phut
nong lanh hon
V0i b6n rira chén va voi 4 lit/phut hoac it
>6-8 lit/phut >4-6 lit/phut
pha néong lanh hon
5 lit/phtt hoac it
Voi sen >7-9 lit/phut >5-7 lit/phut
hon
Xa kép Xa kép Xa kép

3,5 lit hoac it

hon (xa day)

2,5 lithoac it
hon

(xA tiét kidm)

C. CAc thong diép tir “ Viét Nam tai ché”
Cac loai d6 nhwa dung mot 1an sau khi vt di sé mat mot thoi gian nhit dinh dé phan ra
hoan toan trong nwéc bién, trong d6 cé rat nhiéu dé6 dung hang ngay rit quen thudc véi
tAt ca chung ta. Dwdi day 1a nhitng con s6 sé khién ban phai bat nger va suy ngam:
- Tti ni-l6ng dwng d6: 20 nam
- Hop x6p: 50 nam
- Lon kim loai: 200 nam
- Chai nhwa: 450 nam
C6 thé thay d6 nhwa dung mot 1an chinh 1a mét nguy co de doa méi truweong khong hé nho
va VNTC lu6n khuyén khich cac ban chuin bi nhitng d6 dung san c6 dé c6 thé thay thé
thwong xuyén cho d6 nhwa mot lan nhw cdc, tai dung d6 dung, 6ng hiat kim loai...Hay

chung tay v&i VNTC dé bao vé hanh tinh xanh cua ching ta.
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TOA SANG MUON NO'l - VUWON TAM CAO MO

HADO CENTROSA GARDEN
200 Buong 3/2, Phuong 12, Quan 10, Tp. HCM

T: Block Orchid: (028) 3868 0088 - Block Jasmine: (028) 3868 0077 - Block Iris: (028) 3868 0099
www.hadocentrosagarden.vn - Hotline: 0926 756 756



